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Clerical/Administrative Assistant of the Year 

 

 

 

 
The Muskogee VA Regional Office is one of four Regional Processing Offices that process VA Education 

claims for the United States.  Employees shown are completing a GI Bill claim. 
 

 
Don’t tell people how to do things, tell them what to do and let them surprise 

you with the results.                                                                 –George S. Patton 
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Reda B. Johnson 
~Clerical/Administrative Assistant~(DOD) 

US Army Garrison – Fort Sill 
 

Ms. Johnson is conspicuous in her dedicated support to the 

Directorate of Plans, Training, Mobilization, and Security 

(DPTMS). She is the directorate lifeline to the rest of Fort Sill in 

coordination of civilian personnel actions and 

management/employee relations with the Civilian Personnel 

Action Center (CPAC), and the Resource Management Office 

(RMO) on budget and personnel matters, and actions involving 

the other directorates within the Garrison and within the Fires 

Center of Excellence and Fort Sill. Ms. Johnson is actively 

involved with the Civilian Well Being Office (CWBO) in 

providing information on employee assistance programs 

available at Fort Sill. Ms. Johnson has taught classes both within 

the Directorate and within the Garrison to promote Civilian Well 

Being which includes both physical and mental well-being. As 

part of the Civilian Well Being Program she contacts DPTMS personnel when she becomes 

aware that they may need assistance thus helping them with many issues. She provides 

thoughtful advice on many issues to the Director and Division Chiefs within DPTMS.  

 

 

 
 

Bikki E. Queen 

~Clerical/Administrative Assistant~(DOD) 

Defense Logistics Agency – Oklahoma City 
  

Ms. Bikki Queen is the Secretary for the Preservation, 

Packaging, and Marking Branch; she exceeds the expectations of 

her position description and is a valuable asset to the Defense 

Logistics Agency (DLA). Her efficiency in managing the daily 

activities of seven branch chiefs and 139 employees is 

significant, and her work ethic ensures the Branch completes all 

assignments in an efficient manner. Ms. Queen is a valuable 

financial steward for DLA, her strict Mission Essential spending 

saved $727,946 in labor costs and $2,157,274 in non-labor costs, 

and she is responsible for returning $2,885,220 and 7% of the 

allocated budget to DLA Headquarters. With her outstanding 

organizational skills she maintains over 4,000 documents of 

retrievable evidential matter in compliance with Audit Readiness 

standards. Ms. Queens’s outstanding performance, demonstrated professionalism, 

enthusiasm, and attention to detail have made her an integral part of the DLA Distribution 

Oklahoma City Administrative Support Team  
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Allison N. Smith 
~Clerical/Administrative Assistant~(DOD) 

72nd Air Base Wing – Tinker Air Force Base 
 

Ms. Allison Smith has performed her court reporter duties 

since September 2012. She may be the best court reporter in 

the United States Air Force, and is an indispensable member 

of the Tinker team. She produces error-free records of trial 

with unbelievable efficiency. She has reported on courts-

martial and has transcribed Administrative Discharge Boards, 

which is integral to the maintenance of good order and 

discipline in all units assigned to Tinker AFB. She routinely 

and eagerly works outside the limits of her Performance 

Document as a key member of one of the most active legal 

assistance programs in the command, completing 580 

notaries, 279 legal documents and saving Team Tinker 

families over $609,000.00 in fees. She is routinely singled out 

by judges, attorneys, and peers for her unshakeable 

professionalism, service mindedness, and ceaseless devotion to her Tinker teammates. 

 

 

 

 
 

 

 

Kelly R. Thomason 

~Clerical/Administrative Assistant~ 

NEXRAD Radar Operations Center – Norman 

 
Mr. Kelly Thomason provided phenomenal support to the National 

Weather Service (NWS) Radar Operations Center (ROC) as a 

Program Support Assistant. He is a true professional in all aspects 

of his job and completes requirements with 100% accuracy, and 

truly understands the importance of team work and it shows daily 

in his job performance. Kelly successfully divides his work week 

between two offices and often needs to be in both places at the 

same time. He is a highly regarded, reliable employee and 

consistently carries out all duties in a timely manner. Kelly leads 

by positive examples, making him an outstanding employee to use 

as a role model. His ability to be creative and innovative makes 

him a valuable asset to the organization. The primary 

accomplishment that exemplifies Clerical/Administrative Assistant 

support is Mr. Thomason’s ability to rise to occasion and 

flawlessly accomplish the task.  



7 

 

 

Outstanding Community Service 

 
 

 

 

 

 

 

 

 

Aircraft Armament Systems Specialist 

with the 138th Fighter Wing (Air 

National Guard) from Tulsa, Okla., 

engages the aft dampener on an AIM-

120 AMRAAM missile. 

 

 

 

 

 

 

 

 

Federal Highway Administration 

assuring traveler safety through 

review of bridge inspection quality 

and consistency. 

 

 

 
Never doubt that a small group of thoughtful, committed citizens can change the 

world; indeed, it's the only thing that ever has.    –Margaret Mead 
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Tomas Garcia, Jr. 
~Outstanding Community Service~ 

US Army Garrison – Fort Sill 
 

Mr. Garcia is nominated as the Outstanding Community 

Service Employee for the Fort Sill, OK Regional Training 

Support Center (RTSC). Mr. Garcia currently serves as 

training aids, devices, simulators, and simulations (TADSS) 

instructor with the responsibility to train Soldiers, 

Department of Army Civilians, Department of Defense 

Service Branches, and Governmental/Interagency partners. 

He volunteers an average of 500 hours per year to The 

Military Order of the Purple Heart and The Foundation of 

Exceptional Warriors. He has been involved in charity events 

for years. He has been involved in events that help to provide 

financial support to the homeless, host job fairs, annual 

monetary donations to kids and ROTC programs, and many 

more.  

 

 

 

 

 
 

 

Aaron W. Head 
~Outstanding Community Service~ 

Civil Aerospace Medical Institute– Oklahoma City 

 

Mr. Aaron Head is employed as a full-time Physician Assistant 

at the FAA Civil Aerospace Medical Institute’s Clinic. In over a 

decade of volunteer service, Aaron has demonstrated, time and 

again, a commitment to his community. He was instrumental in 

establishing a free medical clinic in Chandler and volunteers his 

medical services at the clinic. Since 2003, he volunteers medical 

support to the Oklahoma Special Olympics at both the Summer 

and Winter Games. Aaron continues his dedication to others as 

an active member of the Lincoln Access to Care organization, 

assisting under-privileged children and their parents. He is also a 

volunteer at the Meeker Animal Hospital. Since 2006, he has 

served as Mayor of Meeker and as a member of the Town 

Council. Aaron continues his dedication to others, as a member 

on the Prague Hospital Advisory Board and supports their goal 

to fund a new hospital. 
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Lindsay Hunter 
~Outstanding Community Service~ 

Social Security Administration-ODAR – Tulsa 
 

Tulsa, Oklahoma Social Security Administration Legal 

Assistant Lindsay Hunter has repeatedly demonstrated her 

outstanding community service in a variety of capacities 

throughout the Tulsa, Oklahoma metropolitan area over the 

past several years. Her exemplary record of public service 

includes countless instances of selfless public service on behalf 

of the Tulsa’s needy. The wide scope of her service at the 

public food kitchen, the homeless shelter for adults, as well as, 

the shelter for abused and neglected children are of vital 

importance to a vibrant Tulsa community. Her effort on the 

behalf of these citizens in need reflects great credit upon 

herself and the greater Tulsa community whom she serves.  

 

 

 

 

 

 

 
 
 

Kathi Rodden 
~Outstanding Community Service~ 

Veterans Affairs Regional Office – Muskogee 

 

Kathi Rodden works diligently and tirelessly during business 

hours and after hours to do her part in caring for our nation’s 

veterans and their families. Kathi works for the Department of 

Veterans Affairs (VA) as a Veterans Claims Examiner during 

the day, and gives freely of herself and time to worthy veteran 

causes during her off-duty hours, including volunteering at the 

VA hospital. She is an outstanding asset to our nation’s greatest 

assets…our United States military veterans.  

Kathi is currently working with the hospital volunteer program 

to get her 90 pound Akita, Koda-bear, certified to be an official 

Therapy dog for veterans. Not only is Kathi spending hours of 

her own time to volunteer at the VA hospital, now she is 

training Koda-bear to become a Therapy Dog who can 

volunteer alongside her. She has truly enhanced the image of 

federal service by uniting it with community service.  
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Karen Melissa Woods 
~Outstanding Community Service~ 

72nd Air Base Wing– Tinker Air Force Base 

 
Karen M. Woods has exemplified the best traditions of public 

service through her humanitarian, charitable acts by providing 

many contributions as a volunteer with her commitment to two 

valuable organizations; the American Red Cross (ARC) and 

Girl Scouts of America. She has been a dedicated volunteer 

with the American Red Cross for one and a half years, 

continually serving the local community by being an active 

member of the Norman Disaster, Oklahoma City Disaster, and 

Long Term Recovery Programs. In addition, she has served Girl 

Scouts of Western OK as a volunteer since 2007. In 2014 she 

volunteered over 1,138 hours of her personal time to serve these 

two outstanding organizations, making a lasting difference to 

the people in her community. 

 

 

 

 

 

 

 
 

Adam Wright 
~Outstanding Community Service~ 

Veterans Affairs Medical Center – Muskogee 
 

Adam Wright is willing to help out in any Engineering 

task that is required of him even if it is outside his 

normal work duties as a Carpenter and Locksmith. He is 

definetly a team player and has a heart for kids and 

helping others in the community. His volunteer work for 

the Oklahoma Mass Youth Choir is remarkable and he is 

making a very positive difference for these kids and is a 

role model. He also is passionate about helping those in 

need at the Gospel Rescue Mission and serving them 

food.  
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Outstanding Customer Service 

 
 

 

 

 

 

 

 

Quality in a service or product is not what you put into it.  It is what the client 

or customer gets out of it.       –Peter Drucker 

Customers don’t expect you to be perfect.  They do expect you to fix things 

when they go wrong.        –Donald Porter 
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Christina M. Culotta 
~Outstanding Customer Service~ 

US Army Garrison – Fort Sill 
 

Mrs. Culotta leads Fort Sill’s Security Division in 

providing support to Military, Civilian, contractor 

employees, and Family members. She provides 

professional, consistent and detailed guidance to 

security professionals to ensure that more than 

25,000 customers receive prompt, customer focused 

support. Mrs. Culotta also ensures that security 

professionals and leaders throughout the installation 

are prepared to execute their Personnel Security 

Investigation (PSI) responsibilities by providing 

detailed quarterly training. In addition to leading the 

installation’s very demanding PSI mission, Tina also 

serves as a Sexual Harassment/Assault Response and 

Prevention Victim and the Division’s Physical Security/Key Control Officer and 

Combined Federal Campaign representative. Mrs. Culotta is a valuable team member. 

She is conscientious and dedicated to superiors, peers, subordinates and every 

customer she serves. 
 

 
 
 

Charles Herrier 
~Outstanding Customer Service~ 

Veterans Affairs Medical Center – Muskogee 
 

Charles Herrier oversees the Safety Program at the Jack 

C. Montgomery VA Medical Center. He has saved the 

facility over $679,000 in workmen’s compensation 

claims since he became the Safety Engineer in 2011 by 

updating and maintaining the facilities safety standards, 

as well as, researching and identifying ways to improve 

them. He has been recognized for multiple “best 

practices” that have been implemented throughout the 

medical network of nine other VA medical centers. He 

is passionate about his work and has a strong belief in 

VA’s mission to provide the highest standard of 

healthcare services to Veterans in the safest possible 

manner.  
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Angela M. Laws 
~Outstanding Customer Service~ 

Mike Monroney Aeronautical Center – Oklahoma City 
 

Angela Laws demonstrates exceptional performance, exhibiting 

outstanding leadership, and provides professional service by 

working diligently to meet customer needs, maintain regulatory 

compliance, and improve the Mike Monroney Aeronautical 

Center’s (MMAC) Environmental Occupational Safety and 

Health (EOSH) program. Under Angela’s leadership, a solid 

framework for Safety Stand-Down (SSD) Programs has been 

developed. She looks for ways to improve the EOSH program 

and uses feedback to implement improvements to the 

Occupational Safety & Health (OSH) program. Angela’s 

leadership to the MMAC Occupational Safety Health and 

Environmental Compliance Committee (OSHECCOM) greatly 

contributes to its success. Thanks to Angela, the committee 

developed into a highly functioning group offering 

recommendations to improve the MMAC EOSH program. Angela’s leadership of the 

MMAC SSD and OSHECCOM helps in obtaining significant results. Her leadership and 

professionalism have resulted in many improvements to the MMAC EOSH program, 

reducing workplace injuries, and creating a safety culture that embraces collaboration.  

 

 
 

Terry Phillips 
~Outstanding Customer Service~ 

Defense Logistics Agency – Oklahoma City 
 

Mr. Phillips’ unparalleled leadership and management style, 

customer focus, and superior interpersonal skills have allowed 

him to create an empowered work environment that nurtures 

customer service. Mr. Phillips re-structured the Incoming Supply 

Discrepancy Report (ISDR) Office which reconciled 996 local 

SDRs valued at $37,598,406 and 2,465 off-base SDRs valued at 

$67,887,960 for 2014. His on-hands efforts reduced the local 

SDR average completion time from 30 days to less than 72 hours 

for a 90% improvement while also ensuring the availability of 

funds in support of affected customs. Through meticulous trend 

analysis and management of the reclamation facility $410,735 

was identified in excess fast pack shipping boxes which were 

made available for redistribution to over 20 other Defense 

Logistics Agency Distribution centers. Terry’s leadership has 

represented the depot and ultimately the Defense Logistics 

Agency in an exemplary manner  
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Debbie Salmon 
~Outstanding Customer Service~ 

Veterans Affairs Regional Office - Muskogee 
 

Besides providing outstanding service to over 1,350 current 

employees at the VA Regional Office in Muskogee, Debbie 

Salmon expands her customer service to employee retirees, 

job applicants, and to a large number of federal employees 

who have lost loved ones and need assistance with death 

benefits. It is not unusual for Ms. Salmon to meet with a 

current employee to discuss retirement benefits, to discuss 

the external job application system to someone on the 

phone, and then drive to a widow’s home to walk her 

through death benefit paperwork for a former employee, all 

within a two hour period. 

To say Ms. Salmon goes above and beyond with her 

customer service efforts is an understatement. Her customer 

service is not complete with any one person until that 

person is satisfied and Debbie has eliminated any questions. Most importantly, her passion 

for service is contagious with her team of HR Specialists.  

 

 

 
 

 

Ricardo Torres 
~Outstanding Customer Service~ 

Oklahoma City Air Logistics Complex – Tinker Air Force Base 
 

Mr. Torres excels as the Training Manager for the 

Oklahoma City Air Logistics Complex (OC-ALC) Staff 

Office organizations. He masterfully ensures that all the 

training requirements are identified, tracked, and 

accomplished for the large and professionally diverse 

organization within the Air Force Materiel Command 

(AFMC). The organization includes military, civilians, 

and contractors of varied ranks and grades, and covers 

numerous different career fields. He provides exceptional 

customer service to the employees at all levels through 

his proactive, positive and assertive approach. He has 

established collaborative and productive relationships 

with all the organizations under his charge. Mr. Torres’ 

superior performance and his track record of success are 

vital to the training program at the Oklahoma City Air Logistics Complex.   
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William Zook 
~Outstanding Customer Service~ 

Veterans Affairs Medical Center – Oklahoma City 
 

Mr. Zook is one of, if not, the most active Data 

Warehouse Program Analysts in the nation. He provides 

friendly innovative customer service above and beyond 

what was expected from him. He not only provides the 

requested data in timely manner but more often than not 

provides insight to the data the requester was not aware 

of being considered. Mr. Zook considers his customers 

to be the thousands of veterans served by the Oklahoma 

City VA. By serving the facility he serves all of them. 

He is a role model for those he works with and those 

outside of his place of employment. 

 

 

 

 
 
 

Did you know? 

 
The Oklahoma Federal Executive Board assisted other Federal Executive Boards and FEMA 

Region VI by sharing information to facilitate establishing MOUs with their local health 

departments to receive medical supplies in the event of a Pandemic or biological release. 

This is part of a National Initiative covering medical countermeasures. 
 

 
 

The FEB’s Federal Employees Care Council coordinated 52 volunteers to assist the April Art 

Festival Children’s tent and the New Year’s Eve “Opening Night” hosted by the Oklahoma 

City Arts Council.  These federal volunteers provided 187 hours of service to the community.  
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Outstanding Diversity Contribution 
 

 
USGS Oklahoma Water Science Center Hydrologic Technicians providing education about water quality and 

stream gaging to fifth-grade students at the Goddard Youth Camp near Sulphur, Oklahoma 

 

 

 

Be inclusive. When you bring more heads together, you get more answers.  

–Cindy Kent 

 

If you want to build a society, you must include everyone as a builder. If you 

contribute to something, you belong to it.    –Jonathan Sacks 
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Dr. Wynell Neece 
~Outstanding Diversity Contribution~ 

Oklahoma City Air Logistics Complex – Tinker Air Force Base 
 

Dr. Wynell Neece brings excellence and a wealth of 

knowledge and expertise to the enterprise. She has 

continually demonstrated this by her passion and work 

toward an organization where everyone is respected and 

recognized for their uniqueness expressed in one’s talents, 

strengths, and abilities. Her efforts through the many hours 

she has spent developing materials, coaching, teaching, 

conducting workshops, teambuilding, mentoring, and 

developing people throughout the enterprise has proved to 

be very valuable in helping Oklahoma City Air Logistics 

Complex realize its strategic objectives. Dr. Neece’s 

professionalism and dedication make her well deserving of 

this award. 

 

 

 

 
 

 
 

 
Darryl A. Wilson 

~Outstanding Diversity Contribution~ 

US Army Garrison – Fort Sill 
 

Mr. Wilson is an employee at Fort Sill Henry Post Army Airfield 

and serves as the Air Traffic Control Specialist Facilities Chief, 

Fort Sill Army Radar Approach Control. Mr. Wilson’s technical 

and Supervisory abilities have contributed to thousands of people’s 

safety in flight; his expertise has contributed to a flawless safety 

record with over 200,000 operations a year with no aircraft 

mishaps. He is recognized not only for his achievements in 

Supervision that ensures the safety of the Air Traffic Control 

system but his contribution to Diversity. Mr. Wilson is heavily 

involved in the Equal Employment Opportunity (EEO) and US 

Army Sexual Assault Prevention and Response (SHARP) 

programs helping to ensure equal treatment of all personnel. Mr. 

Wilson is President and a coach in the OK Kids Baseball 

Association in Lawton, Oklahoma and contributes many personal 

hours a year coaching and mentoring pre-teen children in the 

community. Mr. Wilson is a valued member and community service provider as part of the Fort Sill 

Team Pride.  
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Outstanding Employee with a Disability 

 

 
A rotating supercell makes an eerie site as it is being scanned by a mobile Doppler radar. 

 
 

Attitude is a little thing that makes a big difference. –Winston Churchill  

 

 

Efforts and courage are not enough without purpose and direction. –John F. 

Kennedy 
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Dax Allcorn 
~Outstanding Employee with a Disability~ 

Veterans Affairs Medical Center – Muskogee 
 

Mr. Allcorn’s nature of disability is related to his knees and hip 

and use of a cane is required to help navigate the medical center. 

One of the main components of his position is recruiting, 

training, and placing volunteers. In addition Voluntary Service 

receives regular donations of books, magazines, and items for our 

Veterans. This requires walking, lifting, and bending. He doesn’t 

let his disability interfere with his volunteer work. As the 

coordination for the annual VA Feds Feed Families Food Drive, 

he oversaw the most successful drive the facility has ever had by 

donating 21,337.75 lbs. of food, making us second in the nation. 

He is an Army Veteran himself and he takes pride in serving our 

Veterans and Volunteers. He is very sensitive to those Volunteers 

who may have a disability and goes out of his way to ensure they 

have a good placement as a Volunteer and he speaks with them 

on a regular basis to see how they are doing. 

 

 
 

Lynda Denise Driskell 
~Outstanding Employee with a Disability~ 

Defense Logistics Agency – Oklahoma City 
 

Lynda Driskell came to DLA Distribution Oklahoma City through 

the Workforce Recruitment Program for college students with 

disabilities. Lynda at age 7 underwent open heart surgery and was 

later diagnosed with chronic asthma and macular degeneration in 

her left eye. Lynda viewed the WRP internship as a way to fulfill 

the passion she’d always had to serve her country and support the 

warfighter. Some of her accomplishments include coordinating her 

team’s efforts to achieve the DLA future goal of VPP Star Site 

status; serving as Strategic Communications Liaison on 

Standardization/Audit Readiness; writing Standard Operating 

Procedures for the Physical Security 2014 update, Safety/Fire 

Prevention, and Tool Management. Lynda analyzes data for 

compiling the After Action Reports for Emergency exercises, trains 

new and veteran employees motivating them to be successful, as 

well as, training Restricted and Controlled Area Monitors; and 

presenting Town Hall briefings. 
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Shania Puckett 

~Outstanding Employee with a Disability~ 

Veterans Affairs Regional Office – Muskogee 
 

Shania Puckett is an employee that has disabilities that 

could hinder her outlook on work as well as overall life, 

however Shania continually works with both a great 

attitude and enthusiasm that is contagious to those around 

her. Shania focuses on her abilities rather than her 

disabilities. On a daily basis she honors our Nation’s 

veterans through her own hard work and dedication to serve 

them and their dependents. Shania is a shining example that 

hard work and determination can overcome obstacles that 

seem insurmountable. She is a role model for many 

employees, as they can see her strength of character by the 

way she lives her life on a daily basis. Shania displays the 

very essence of this award as she is an outstanding 

employee despite her disability.  

 

 

 

 

 

 
 

 

Derek Rhodes 
~Outstanding Employee with a Disability~ 

Mike Monroney Aeronautical Center – Oklahoma City 
 

Derek Rhodes is a full time employee of FAA’s Civil 

Aerospace Medical Institute at the Mike Monroney 

Aeronautical Center working in Airmen Medical Records. 

Derek excels in the work he performs with medical records. 

He was recognized for his top-notch efforts and was promoted 

to a Medical Records Technician. He is the friendly, helpful 

coworker that everyone desires to have. He exhibits 

understanding toward his co-workers, as they come to see that 

his disability does not prevent him from doing his job well 

and learning a new job with ease, all the while working with 

intelligence, patience, and a positive can-do attitude.  
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Tim Stricklin 
~Outstanding Employee with a Disability~ 

US Army Garrison – Fort Sill 
 

Mr. Stricklin does not let the effects of numerous severe injuries 

sustained while deployed as an infantryman in Iraq and 

Afghanistan deter him from his duties of training Soldiers at Fort 

Sill as a training aids, devices, simulators, and simulations 

(TADSS) instructor. Despite the pain and physical therapy 

sessions, he has helped to train over 609,770 customers to date 

and pass on some of his experience along the way. Mr. Stricklin 

has never let his disability define him as he set his sights on and 

met the goal to finish his B.A. in Business Management. While he 

still struggles with physical pain and mental anguish, Mr. 

Stricklin contributes to the overall success of the Fort Sill 

Regional Training Support Center and is the Oklahoma Federal 

Employee of the Year in the category Outstanding Employee 

With a Disability. 

 

 

 

 

 

Did you know? 
 

 

By Presidential Directive in 1961, President John F. Kennedy established Federal Executive 

Boards (FEB) to improve interagency coordination and communication among Federal 

departments and activities outside of Washington, D.C.  The Director of the U.S. Office of 

Personnel Management is responsible to the President for the organizational and 

programmatic activities of FEBs. 

 

 

The need for effective coordination among Federal organizations’ field activities was clear 

then, and is even more important in today’s environment. Approximately 87% of all Federal 

employees work outside of the National Capital area and most Federal programs are 

implemented through the regional and local offices of Federal departments and agencies.  

Regional and local Federal officials are the Federal Government’s principal representatives 

to the vast majority of our nation’s citizens. 
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Outstanding Law Enforcement 
 

 

 

 

 

 
Communications Exercise of various federal, state, and local law enforcement agencies and emergency 

responders. 

 

 

 

 

 

Police being only members of the public who are paid to give full time attention 

to duties which are incumbent on every citizen in the interests of community 

welfare and existence.       –Sir Robert Peale 
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David L. Harrison 
~Outstanding Law Enforcement Employee~ 

Federal Protective Service – Oklahoma City  
 

On December 18, 2014 Inspector Harrison received an email 

message of an Amber Alert from the Arkansas State Fusion 

Center regarding child abduction by an identified suspect. The 

bulletin advised the child may be in danger and provided a 

description of the vehicle the suspect was driving. Inspector 

Harrison observed a vehicle matching the description of the 

vehicle in the alert and proceeded to follow the vehicle while 

contacting local law enforcement officials. Inspector Harrison 

was forced to stop the vehicle, with no incident, in fear of 

losing the suspect in traffic. His vigilance and professionalism 

in response to the amber alert for a child abduction led to the 

safe recovery of a child. The superb manner in which Inspector 

Harrison identified, surveyed, and safely detained the suspects’ 

vehicle ensured his safety, as well as, the child’s safety. 

Inspector Harrison’s courageous actions to protect another’s life reflect great credit upon himself, 

the Federal Protective Service, and the Department of Homeland Security. 

 

 

 

 

 
Did you know? 

 

The Oklahoma Federal Executive Board communicated 

hazardous weather and other conditions creating 

situations that may jeopardize the safety and well-

being of federal employees and their families. The 

Federal Executive Board sent numerous situational 

reports and updates throughout the year to Federal 

leaders as well as distributed information to 

Oklahoma residents regarding: damage reports; 

scam details; and recovery center information after 

snow, ice, wildfires, flooding and straight winds 

occurring this fiscal year, each resulting in national 

declarations.  Updates included information that 

agency leaders could share with their HQ and employees.  The information included: 

addresses of open shelters (for people and for pets); power outages; cell tower outages; road 

closures; fatalities; resources for assistance; and location of disaster recovery centers 
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Supervisor/Manager of the Year 

 

 

 

 

 
Water Egress Facility at FAA, a 175,000-gallon indoor facility (38’ wide, 43’ long and 15’ deep) has 

underwater observation windows and the water temperature can be controlled from 45ºF to 90ºF and is used to 

study techniques and procedures for emergency egress from an aircraft, water survival, use of flotation devices, 

and personal rescue using a helicopter hoist. 

 

 

 

 

 

Organization doesn’t really accomplish anything.  Plans don’t accomplish 

anything, either.  Theories of management don’t much matter.  Endeavors 

succeed or fail because of the people involved.  Only by attracting the best 

people will you accomplish great deeds.   

–Colin Powell 
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Gregory Estep 
~Supervisory~(DOD) 

US Army Corps of Engineers – Tulsa  
 

Mr. Estep of the Tulsa District, U.S. Army Corps of Engineers is 

a true role model of a caring and technically outstanding 

supervisor focused on duty and commitment to public service. 

Through his leadership Tulsa has become a national leader in 

dam safety hydraulic studies; this district is sought out for work 

from such external entities as the International Boundary and 

Water Commission and the Nuclear Regulatory Commission. He 

is very successful in motivating his teams to provide exceptional 

support and guidance on a very diverse set of responsibilities. 

Through his actions and selfless service, Mr. Estep has jointly 

enhanced the reputation and credibility of the Engineering and 

Construction Division. His outstanding accomplishments and 

lasting positive impact reflect great credit upon himself, the 

Tulsa District, and the U.S. Army Corps of Engineers. 

 

 

 
 

Paul L. Hafen 
~Supervisory~(DOD) 

US Army Garrison – Fort Sill 
 

Mr. Paul Hafen is a high performing, experienced leader, who 

served as the Tower Chief for eight years. Mr. Hafen assumed Air 

Traffic Control Chief Duties in 2014 and has performed above and 

beyond what was required. Mr. Hafen is responsible for ensuring 

Henry Post Army Airfield (HPAAF) runways, parking areas, 

hangars, and Air Traffic Control Radars, are maintained to the 

highest standards. The airfield supported numerous important 

mission/training events to include, Altus/Wright-Patterson AFB, C-

17 Day/Night Landing Zone Training; Dyess AFB C-130 Landing 

Zone Training; USAF and Contracted Air Evacuation Aircraft. 

During FY14, sixty-two Joint Support Air Craft (JOSAC) MilAir 

missions were completed with an 81 percent success rate. 

Approximately $109,555 was saved to the Fort Sill travel budget 

through the use of MilAir transportation during this period. Mr. 

Hafen has researched and provided in depth information to higher 

headquarters for retention of HPAAF Army Radar Approach Control (ARAC). His due diligence 

has resulted in decisions at the highest levels to continue the operation of the Fort Sill Airfield 

and Army Radar Approach Control when it was slated for closure.  



26 

 

Joshua A. Hartman 
~Supervisory~(DOD) 

72nd Air Base Wing – Tinker Air Force Base  
 

Major Joshua Hartman earned 72
nd

 Medical Group’s 

2014 Field Grade Officer Annual Award, #1 of 4 

Majors by deployed commander, the only “Outstanding 

Performer” by Inspector General Team, the sole 

nominee for Future Leadership Potential Officers 

Program, and Chief of Medical Staff for next 

assignment. While deployed, he cared for 1,400 

patients, coordinated host nation care for 2 contractors, 

3 aeromedical evacuations, returned 99 percent of war-

fighters to duty. He piloted the Deployment Health 

Assessment clinic “worst-to-first” turn-around, now 

rated #1 in Air Force Materiel Command. He reduced 

deployment restrictions by 30 percent and overdue 

disability packages by 500 percent. Maj Hartman headed Thumrait Royal Air Base’s 

influenza program, vaccinating 591 and boosting compliance rate 67 percent to #1 in Air 

Force Materiel Command. Maj Hartman revitalized the vasectomy program, recaptured 

$21K, minimized aircrew downtime, engaged flying commanders, and reduced profiles 50 

percent, equal to restoring 2 30-member mission-ready aircrews.  

 

   
 

Anthony H. Hua 
~Supervisory~(DOD) 

Air Force Life Cycle Management Center– Tinker Air Force Base 
 

Mr. Anthony Hua displayed technical expertise and 

leadership as the B-2 avionics and software chief, B-2 

Sustainment Branch, B-2 Division, Fighter/Bombers 

Directorate, at Tinker Air Force Base, Oklahoma, resulted 

in delivering outstanding engineering support to the 509 

Bomb Wing, Whiteman Air Force Base, Missouri. His 

engineering expertise and displayed leadership ensure the 

B-2 weapon system will remain flyable and viable 

through 2058. Mr. Hua’s diligence and proactive actions 

have worked to return aircraft to flight status through 

software and engineering solutions, and provided support 

to the Warfighter by offering software and engineering 

solutions at a moment’s notice. His actions have 

mitigated in-flight safety issues and ensured systems integrity while increasing B-2 aircraft 

availability. Mr. Hua’s experience and problem solving abilities are evident in every 

challenge.   



27 

 

Jimmie M. Rickey Jr. 
~Supervisory~(DOD) 

Defense Logistics Agency – Oklahoma City 
 

Mr. Rickey served as acting Operations Division Chief, a GS-13 

position, for 11 of 12 months during 2014 and has the awesome 

responsibility of leading 29 supervisors and 325 operational 

mission employees. His exceptional and unparalleled 

management style and superior people skills created an 

empowered workforce illustrated by a Culture Climate Survey 

score improvement of 12%. Not only is he a valued leader, he 

knows how to do each job he asks of his personnel and is willing 

to do those jobs when necessary. He is also eager to pass the 

knowledge and skill onto those who work with him. Jimmie 

instilled a sense of team ownership and pride by emphasizing 

team contributions to a worldwide customer and ultimately the 

warfighter. He has led his team to achieving overall “Green” 

metrics and exceeding all 13 DLA Distribution performance 

measurements in 2014. He is most deserving of this Prestigious Award.  

 

 

 

  

    
 

 

Linda K. Miller, RN 
~Supervisory~ 

Veterans Affairs Medical Center – Muskogee 
 

Linda Miller has led her inpatient team to notable success, 

including Joint Commission and CARF Surveys with no 

recommendations for improvement for her team. Her ICU team 

was noted for successful implementation of 28 evidence-based 

practice protocols, including the sepsis protocol. The sepsis 

protocol alone resulted in a reduction in mortality from 45% (the 

norm in the community) to 12% saving 21 lives through this 

improved practice. Nurses under her leadership are making other 

exciting changes, including bedside rounding and the use of 

improved handoff tools, as well as unit-based competency 

evaluation based on the Donna Wright model. She is active in 

supporting LPN staff through fair boarding and evaluation 

practices at the Regional level. She regularly supports local 

homeless programs through gifts of time, money, and her nursing 

skills. Ms. Miller is an exemplary nurse to Veterans and the community. 
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Rick Salmon 
~Supervisory~ 

Federal Correctional Institute – El Reno 
 

In support of the Federal Bureau of Prisons Reentry 

initiatives, Rick Salmon, Unit Manager, volunteered to 

facilitate two Children’s Day programs at the Federal 

Correctional Institution and Federal Prison Camp located in 

El Reno, Oklahoma. The program events were conducted on 

June 14-15, 2014 and November 1-2, 2014. The Children’s 

Day allowed federal offenders an opportunity to visit with 

their children in a non-traditional setting and participate in 

unique activities within a correctional environment. The 

activities were designed to foster the relationship between 

father and child and to rein force the need for continued 

parental support from the incarcerated offenders. The 

Children’s Day program event day had a total of 1.911 

participants engaged in activities supporting the Federal 

Bureau of Prisons Reentry initiatives. The Federal Correctional Institute at El Reno, 

Oklahoma was recognized by the Agency Director, Charles E. Samuels Jr., for leading the 

Federal Bureau of Prisons in Children’s Day programs 

 

 
 

Charles T. Sullivan 

~Supervisory~ 

Mike Monroney Aeronautical Center – Oklahoma City 
 

Charles T. Sullivan has served as Program Director for the 

Office of Facility Management at the Mike Monroney 

Aeronautical Center for 28 years. His contributions to the FAA 

continually exceed business plan initiatives. On a daily basis, 

Charles oversees 3.4 million square feet of space, 130 buildings, 

while accommodating a day-to-day average of 6,300 employees 

and students. He continually leads his team to success with 

accolades such as: consecutively winning the Department of 

Transportation’s Sustainability Award in the Water Wise 

category for the past five years; awarding 103 small 

construction projects valued at over $4.7M. All of the Indefinite 

Delivery Requirement contracts for construction were awarded 

to 18 small and disadvantaged businesses, a practice far 

exceeding Aeronautical Center goals. Charles conducts 

Continuity of Operation exercises for Center personnel helping them better prepared for 

catastrophic situations. Charles daily proactive assessments across the Center exponentially 

improve the workplace for everyone. 
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Rose Zvarick 
~Supervisory~ 

National Center for Employee Development - Norman 
 

Establishment of a Virtual Learning Room (VLR) delivery method 

of learning required a great deal of effort on the part of Rose 

Zvarick, Manager, Field Management Branch of the National 

Center for Employee Development (NCED), who was tasked with 

building a VLR team from identifying, developing, and deploying 

necessary programs, processes, tools, and techniques. She worked 

with curriculum developers to create training programs built for this 

new learning format.  

The impact of Rose’s accomplishments can be measured in the 

number of students who will receive effective, relevant training 

annually at very low cost to the organization (22,000 students in 

FY14), and in the output and productivity of the VLR Team she has 

built. Rose has established a cost effective, efficient team that could 

be modeled in other areas of the organization. 

 

 

 

 

 

 
 

 

Did you know? 
 

The Shared Neutrals Program is a project of the Oklahoma Federal Executive Board (FEB) to 

provide mediation as an alternative to resolve disputes in the federal workplace. The shared 

resources of the Oklahoma federal community form a cadre of interagency mediators, trained 

in partnership with the State Supreme Court of Oklahoma, Oklahoma City VA Medical 

Center (VAMC), the Equal Employment Opportunity Commission (EEOC) and various other 

participating federal agencies throughout Oklahoma. The vision is to resolve disputes at the 

earliest possible date to increase the quality of communication within the workforce, 

resulting in maintaining a productive work environment and reducing cost and time involved 

in the process.  

 

Interagency mediation services coordinated through the FEB’s Shared Neutral’s Program had 

35 requests and 21 resolutions creating a total cost avoidance of $1,006,883.99 for the fiscal 

year 2014.  
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Outstanding Technical, Professional and 

Administrative, GS-8 and below 

 

 

 

 

 

 

 

 

 

Fire running, wild land fire 

suppression Operations at 

BIA, Chickasaw Agency 

 

 
 

 

 
Sequoyah National Wildlife 

Refuge:  Horton Slough 

Nature Trail at Sally Jones 

Lake 

 
 

In every block of marble I see a statue as plain as though it stood before me, 

shaped and perfect in attitude and action.  I have only to hew away the rough 

walls that imprison the lovely apparition to reveal it to the other eyes as mine 

see it.          –Michelangelo 1475 
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Jabari R. Giles 
~ Technical, Professional and Administrative, GS-8 and Below~(DOD) 

Defense Logistics Agency – Oklahoma City 
 

Mr. Giles feels a sense of ownership and takes pride in providing 

service to a worldwide customer and ultimately the warfighter. 

Jabari has represented the depot and the Defense Logistics Agency 

(DLA) in an exemplary manner. His performance consistently 

exceeds his peers. His outstanding performance, demonstrated 

professionalism, enthusiasm, and attention to detail have made him 

an integral part of the DLA Distribution team. His abilities are 

unsurpassed among his peers and they strive to emulate his 

performance. Jabari is most deserving of recognition of this 

Prestigious Award. 

 

 

 

 

 

 

 

 

 
 

Joshua L. Harvey 
~ Technical, Professional and Administrative, GS-8 and Below~(DOD) 

NEXRAD Radar Operations Center – Norman 
 

Senior Airman Joshua Harvey provided phenomenal support to 

the Nation’s Radar Operations Center as a NEXRAD Weather 

Radar Maintenance Technician. He aspired to maximum heights 

in all aspects of his drive to qualifying as a fully certified 

NEXRAD Maintenance Technician; and he truly emerged to be a 

true professional. Joshua was one of the youngest technicians to 

certify on this complex radar system, and did it by completing 

multiple, advanced radar training courses to include climbing 

safety and rescue training. His training culminated with 

NEXRAD Customer Service Hotline certification gaining high 

regard from his team members for reliable technical and 

customer service skills. The primary accomplishment that 

exemplifies his excellence as a junior technical professional is 

Airmen Harvey’s hard work ethic and ability to rise to any 

occasion and perform at a high level in the accomplishment of our NEXRAD Depot Team’s 

challenging, worldwide mission. 
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Paul D. Shea 
~ Technical, Professional and Administrative, GS-8 and Below~(DOD) 

US Army Garrison – Fort Sill 
 

Mr. Shea has performed in an exemplary manner in the only 

scheduling position for all Range Operations, for both live fire 

events to include Rifle, Grenade, Rocket/Cannon Artillery, and 

Fighter Jets, as well as, non-live fire training facilities. He 

expertly de-conflicted all events to ensure no live fire 

accidents/incidents occurred, with over 14 million live rounds 

being fired this year. He demonstrated his ability to instruct 

individuals on the aspects of live fire safety is outstanding as 

witnessed by the Army Training Support Center who requested 

his assistance with an Army and Marine Corps Range Safety 

Course. His attention to detail, professionalism, and dedication 

to excellence resulted in all training requirements being 

accomplished for active duty, reserve component, and foreign 

units training at Fort Sill. His support of the Arts and 

Volunteerism at the Military Welcome Center at the Lawton 

Regional Airport has benefited both the Civilian and Military communities. 

 

 

 

 
 

Ray Trevino 
~ Technical, Professional and Administrative, GS-8 and Below~(DOD) 

Army Fires Center of Excellence – Fort Sill 
 

Mr. Ray Trevino served as the battery training technician for 

C 1-79 FA from December 2009 to present. During his time 

he in-processed over 4,000 IET Soldiers throughout 18 Basic 

Combat Training Cycles. During his time he received 41 

commendable ratings on organizational inspections covering 

training management and administrative actions. He assisted 

in the successful transition of 7 battery Executive Officers and 

served in the position of Executive Officer for a cumulative 

total of 9 months. Mr. Trevino assisted in the success of the 

battery by ensuring training resources, transportation, and 

meals were always scheduled and verified with the proper 

agencies. His knowledge of the conduct of Basic Combat 

Training operations has been instrumental in the overall 

mission success of C 1-79 FA. 
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Brenda Bates 
~ Technical, Professional and Administrative, GS-8 and Below~ 

Mike Monroney Aeronautical Center – Oklahoma City 
 

Brenda Bates is a Financial Specialist in the FAA’s 

Administrative Payments Branch (AMK-310) for the 

Enterprise Services Center. Brenda is known for consistently 

finding ways to do things better, cheaper, and faster. She 

works to improve processes and recently saved the 

organization $15,000 annually when she devised an 

economical method of managing office supplies. Brenda is 

responsible for managing the organization’s property and has 

been able to identify issues with inventory improving upon the 

process. Many tasks that she’s taken on should have taken 

months to perform but with her diligence and organization, 

was able to streamline the process. Brenda helped implement 

software upgrades that saved the government $25,000; her 

ability to think innovatively has been significant to the 

organization. Brenda’s ability to master whatever task she is given is commendable. She 

approaches work with a strong ethic, positive attitude and the desire to improve upon any 

process. Brenda Bates is a valued contribution to our workforce.  

 

 
 

Randall R. Hebb 
 ~ Technical, Professional and Administrative, GS-8 and Below~ 

Veterans Affairs Medical Center – Muskogee 
  

 

Randall Hebb is an Army Veteran who served in Vietnam, has 

worked at the Jack C. Montgomery VAMC as a Materiel 

Handler for 27 years. He is directly responsible for providing 

the burial flags for all eligible Oklahoma Veterans. Every 

Veteran honorably discharged from the military is eligible to 

receive a burial flag. Mr. Hebb has been providing this service 

since 1988, and has processed over 162,000 flags, in his 

career, to the families of Veterans in the State of Oklahoma. 

Mr. Hebb gives the burial flags his highest priority, 

“…because it is very important that each Veteran who passes 

receives a burial flag – it is so important to have this final 

respect for their service extended to their families.” Mr. Hebb 

has a motto “If a request comes in for a flag today, the flag is 

mailed today, a Hero deserves that respect.” 
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Andrew Osborn 
~ Technical, Professional and Administrative, GS-8 and Below~ 

Transportation Safety Administration – Oklahoma City 
 

Security Training Instructor (STI) Andrew Osborn’s 

contributions to the Transportation Security Administration 

(TSA) have immeasurably enhanced the operation and 

reputation of the TSA in Oklahoma City. His expert 

knowledge and technical proficiency has made air travel safer 

for Oklahoma’s citizens and guests. Last year as with the 

previous seven, Mr. Osborn has been instrumental in the 

success of the screening operation at Will Rogers World 

Airport. As the organization’s lead trainer for a wide 

spectrum of complex security technologies and related 

programs, Mr. Osborn’s skill, desire, drive, acumen, and 

professionalism have been an absolutely essential cog in 

TSA’s success throughout 2014. Oklahomans, their extended 

families, as well as our guest, communities, and country are 

safer because of Andrew Osborn’s expert knowledge and technical proficiency.  

 

 

 

 

 

Kim E. Robertson 
~ Technical, Professional and Administrative, GS-8 and Below~ 

Veterans Affairs Regional Office – Muskogee 
 

Few people give as much of themselves to their coworkers as 

their community at large as Kim Robertson. Kim’s ability to 

assist in juggling the tasks required to maintain such a large 

office and always maintain a cheerful disposition is 

inspirational. She makes the front office warm and inviting 

to callers and visitors.  

Kim quickly develops working relationships with employees 

and management staff, and has a great rapport with 

employees throughout the Regional Office and works closely 

with Support Services and the Director’s office. Kim always 

exhibits a positive attitude and reflects a positive image of 

the Department of Veterans Affairs (VA) to her coworkers 

and the community.  

Kim is always quick to help anyone in need. Through her 

efforts within her church and local community organizations, if she hears of a family in need 

she is ready to give and encourages others to do the same. 
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Outstanding Technical, Professional and 

Administrative, GS-9 and above  
 

 

  
Anthropomorphic Test Dummies utilized by the Civil 

Aerospace Medical Institute that help researchers 

understand what happens in aircraft crash scenarios, and 

how to better protect occupants from injury. 

Minerals Management is responsible for ensuring 

that energy producers accurately report and pay 

royalties on Federal and American Indian lands in 

Oklahoma 

 

 

 

 

 

 

Soldiers from the 2nd Battalion, 2d 

Field Artillery, fire their salute 

cannons in front of McNair Hall, 

Fort Sill Headquarters, at the annual 

Memorial Day ceremony 

 

If your actions inspire others to dream more, learn more, do more and become 

more, you are a leader.       –John Quincy Adams 
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David Blackmore 
~Technical, Professional and Administrative, GS-9 and Above~(DOD) 

US Army Corps of Engineers – Tulsa 
    

Mr. Blackmore is that rare individual who is both technically 

competent and respected for his strong leadership. He is a 

true role model focused on devotion to duty and commitment 

to public service. He was very successful in motivating his 

teams to provide exceptional support and guidance on a very 

diverse set of responsibilities. Through his actions and 

selfless service, Mr. Blackmore has jointly enhanced the 

reputation and credibility of the SWT Dam Safety Program 

and the Engineering and Construction Divisions. His 

outstanding accomplishments and lasting positive impact 

reflect great credit upon himself, the Tulsa District, and the 

U.S. Army Corps of Engineers. 

 

 

 

 

 

 

 
 

Carlos R. Harbin, Sr. 
~Technical, Professional and Administrative, GS-9 and Above~(DOD) 

US Army Garrison – Fort Sill  
 

Fort Sill’s knowledge of the Army’s Industrial Security 

Program (ISP) has grown significantly due to Mr. Harbin’s 

effort to educate professionals throughout the installation. 

After gaining knowledge of the program through research 

and collaboration with Defense Security Service (DSS) and 

other officials, he gathered and disseminated information to 

personnel assigned to all Army Commands on Fort Sill to 

educate and advise them on their industrial security 

responsibilities as they relate to more than 100 reoccurring 

classified contracts. His efforts propelled the installation’s 

Industrial Security Program (ISP) to a higher level of 

execution. Mr. Harbin also successfully managed a myriad of 

personnel security requirements for contractor employees 

based on DoD regulatory guidance.  

He is a valuable, customer focused team player, and community leader. His motivation, 

integrity, loyalty, and commitment to excellence are indicative of a true professional.  
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Tracy J. Hilburn 
~Technical, Professional and Administrative, GS-9 and Above~(DOD) 

72nd Air Base Wing – Tinker Air Force Base 
 

Ms. Hilburn is a top professional who efficiently manages a 

$33M communications budget for the 72nd Air Base Wing 

Communication Directorate at Tinker Air Force Base. Her 

diligent effort ensures funds are readily available, contracts 

procured, and resources are expensed flawlessly for 16 critical 

communication service contracts valued at over $19.4M. These 

contracts provide core communications to Tinker AFB, servicing 

over 25,000 Tinker personnel. Tracy ensures funding availability 

for hardware & software technical support/maintenance as well 

as information technology, refresh of network gear, and servers 

which are the backbone of communication operations base wide! 

As a valued team player, Tracy is the go-to expert on 

Communication finance and is involved in every major financial 

decision for the Directorate. As her hard work reflects, her 

willingness to go above and beyond to ensure team and individual success, she still continues to 

strive to do more, be more and give more every day! Tracy is a true asset to the 72nd Air Base 

Wing and the Civilian Service sector as a whole.  

 

 

 
 

Tung Ngo 
~Technical, Professional and Administrative, GS-9 and Above~(DOD) 

Radar Operations Center - Norman 
 

Captain Tung Ngo is a well-respected Systems Engineer and 

Project Manager in the Engineering Branch of the Radar 

Operations Center, supporting the National Weather Service 

NEXRAD Program. He did an outstanding job leading eight 

major system and security engineering projects. These are vital 

to the efficient and reliable operation of 160 field systems 

operated by the Air Force, National Weather Service and 

Federal Aviation Administration. The resulting improvements 

assured the operational availability exceeded the annual 

network standard of 96%, attaining an amazing 99.7%. 

Additionally, Captain Ngo led completion of several important 

engineering facilities projects involving communications 

equipment grounding, analysis of facility power, space, and air 

handling requirements, engineering analysis, and trade studies 

for replacement of complex communications Channel Service 

Units and bridges. Beyond his many job accomplishments, he volunteered many hours to taking 

care of the homeless and homebound in Norman, OK.  
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David A. Stella 
~Technical, Professional and Administrative, GS-9 and Above~(DOD) 

Defense Logistics Agency – Oklahoma City 
 

Mr. David Stella is assigned as the Packaging Specialist for 

the Preservation, Packaging, Packing, and Marketing 

(PPP&M) Branch. The impact of his daily actions is felt 

Department of Defense wide. He is the recognized expert in 

his field and is consulted by a plethora of agencies for advice 

when confronting issues. He epitomized professionalism and 

stewardship in his every deed. In the past year Mr. Stella has 

not only accomplished his duties in an exemplary manner but 

has also used his expertise to mitigate problem area saving 

the Air force well over $3.5M. His outstanding performance 

and demonstrated professionalism, enthusiasm, and attention 

to detail have made him an integral part of the Defense 

Logistics Agency Distribution Oklahoma City Team. His 

abilities are unsurpassed among his peer and they strive to 

emulate his performance, David is most deserving of recognition of this prestigious award.  

   

 

 

 
 

Stephanie Wright 
~Technical, Professional and Administrative, GS-9 and Above~(DOD) 

Air Force Life Cycle Management Center – Tinker Air Force Base 
 

Ms. Stephanie Wright, a B-1B Senior Flight Controls 

Systems Engineer, B-1B System Program Office, Tinker Air 

Force Base Oklahoma has exceptionally served the U.S. Air 

Force for 12 years. Ms. Wright has distinguished herself by 

being one of the primary people that both within United 

States and in the Area of Responsibility the warfighter calls 

for help. Ms. Wright’s proactive contributions in advancing 

AF systems, critical system designs, reliability 

improvements, and systems diagnostic knowledge is 

exemplarily. The superior performance of Ms. Stephanie 

Wright reflects great credit upon herself, Air Force Life 

Cycle Management Center, and the United States Air Force.  
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Charles Gibson 
~Technical, Professional and Administrative, GS-9 and Above~ 

Federal Transfer Center – Oklahoma City 
 

Officer Charles Gibson is tasked on a daily basis with 

monitoring the Bureau of Prisons’ largest pipeline with 

approximately three hundred inmates arriving daily at the 

Federal Transfer Center. He is responsible for screening all 

incoming inmates prior to arrival to determine if they have 

gang affiliations. He has worked with gangs closely for the 

last 8 years as an Intelligence Research Specialist and 7 years 

prior as a Correctional Systems Officer. He has extensive 

knowledge of tattoo identification, geographical identifiers 

and groupings, gang management strategies, and the use of 

numbers for communication or identification by various 

gangs. He is a member of the Federal Bureau of Prisons’ 

Intelligence Response Team for South Central Region, as 

well as, a member of the Federal Transfer Center’s Evidence 

Recovery Team. Mr. Gibson goes above and beyond the requirements of his position by 

volunteering for difficult tasks and providing valuable specialized training throughout the 

law enforcement community.  

 

 
 

Kayte Girdner 
~Technical, Professional and Administrative, GS-9 and Above~ 

Mike Monroney Aeronautical Center – Oklahoma City 
 

As a provisioner at the FAA’s Logistics Center in Oklahoma 

City, Ms. Katye Girdner is responsible for determining the 

right amount of spare assets required to support a system 

over its life cycle. If she overestimates the quantity of spares 

required then funds will be needlessly spent, but if she 

underestimates the quantity of spares required the system 

may become unsupportable. Ms. Girdner accounts for 

government money as if it were her own. She scours stock 

vendor pricing proposals to determine the optimum blend of 

value while ensuring appropriate stock levels. During 2014, 

Ms. Girdner was essential in ensuring ideal logistics support 

was in place for several National Airspace System (NAS) 

systems critical to the safety of the flying public. Her 

innovative and diligent approach led to a cost avoidance of 

over $175,000 and helped lead to a cost avoidance of over $1,200,000 by performing repairs 

in-house, versus a commercial vendor. 
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Daniel T. Hoffman 
~Technical, Professional and Administrative, GS-9 and Above~ 

NEXRAD Radar Operation Center – Norman 
 

Mr. Daniel Hoffman is a National Weather Service employee 

at the NEXRAD Radar Operations Center, Norman, 

Oklahoma. As a member of the Retrofit Management Team 

(RMT), Dan has a broad scope of core responsibilities related 

to logistics planning and procurement supporting the 

execution of Engineering Change Proposals resulting in 

modification and technical refresh of key NEXRAD 

components. His outstanding performance directly 

contributed to the high degree of reliability, capability, and 

supportability that defines the NEXRAD radar fleet. Dan 

brings exceptional drive and work ethic to every project and 

his position. He is consistently the “go to” guy when there is 

a logistics related issue. He accepts each assignment as a 

challenge and meets each challenge with a smile on his face.  

 

 

 

 

 
 

Krystal Jones 
~Technical, Professional and Administrative, GS-9 and Above~ 

Veterans Affairs Regional Office – Muskogee 
 

Krystal Jones has served as a VSC RVSR for eight years. 

She is a vital asset to the Muskogee Veterans Affairs 

Regional Office. The commitment she displays to her team 

and the Veterans we serve is evident. Krystal is caring and 

has a special passion for the work she does She is assigned to 

the Special Operations team which is responsible for 

processing priority claims. The priority claims are often the 

most difficult and complex claims. These Veterans are some 

of our most vulnerable and require special assistance because 

of their life circumstances. The knowledge and expertise she 

has gained as a Special Operations team member has led her 

to become a respected mentor to many VSRs and RVSRs. 

Krystal continues to demonstrate her commitment outside the 

workplace. Her desire to mentor and educate others has 

impacted the lives of numerous children through her volunteer efforts with the 4-H and other 

educational events. 
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Melissa Morgan 
~Technical, Professional and Administrative, GS-9 and Above~ 

Social Security Administration – Stillwater 

 

Melissa is an amazingly talented and compassionate 

individual. Her generosity to her clients has been 

tremendous, she has gone as far as gifting a radio to a young 

child who mentioned she liked it, as well as, giving her own 

coat to a client in need.  Melissa has served as guest speaker 

at the Dallas Training Center, spoken a numerous outreach 

events for Social Security and has been guest speaker for the 

Department of Human Services several times. She has 

volunteered for several projects such as the Centenarian 

Project and the Facility Payee Review Team.  Melissa strives 

for excellence in her work life and her home life. She goes 

above and beyond expectations with each of her clients to see 

that they are being treated with the utmost compassion and 

respect.  

 

 

 

 

 
 

Deborah K. Sadler 
~Technical, Professional and Administrative, GS-9 and Above~ 

Veterans Affairs Medical Center – Oklahoma City 
 

Deborah Sadler is currently the Neurology Pain CARF 

Coordinator at the Oklahoma City Health Care System. She has a 

Bachelor’s of Science in Nursing and is in school to complete her 

Nurse Practitioner Degree. Ms. Sadler is well known throughout 

our VA as a compassionate, friendly, cordial, and energetic person. 

She is highly respected and appreciated by her colleagues and her 

patients because of how courteously she treats everybody. She is 

adaptable and sensitive to cultural, age, and ethnic differences, and 

to any needs of the diverse community of people that makes up our 

VA. She has a positive attitude and that kind of win-win mindset 

that energizes everybody around her. She is efficient and gets the 

job done in a timely manner. Ms. Sadler is a true leader and an 

educator, the kind of natural manager who does not tell just people 

what to do, but who creates the right environment and provides the 

right kind of guidance for people to do the best job they can. In her 

personal life and social situations, Ms. Sadler represents the Oklahoma City Health Care System well. 

When people ask where she works, and she tells them she works for the VA, she is a testament to 

VA’s excellence. Ms. Sadler is an asset to our VA and to our community as a whole. 
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Stacie Williams 
~Technical, Professional and Administrative, GS-9 and Above~ 

Veterans Affairs Medical Center – Muskogee 

 

Stacie Williams goes above and beyond the expectations 

of her job duties as a Program Applications Specialist by 

taking on additional responsibilities that come with 

implementation of the Veterans Choice Program. She 

developed a file template that helps leadership analyze the 

need for staff in the clinical areas. She also developed a 

share point site that converted a paper form to an online 

form. Since going live with this form in July 2014, the 

office’s completion rate is 88% within same business day, 

50% under one hour. Ms. Williams looks for opportunities 

to improve efficiencies and streamline work flow. This has 

made a huge impact on office efficiency, which allows her 

to volunteer her time in other areas that need attention.  
 

 

 

 

 

 
 

Did you know? 
 
 
 
 

The Oklahoma Federal Executive Board provides a valuable service through our efforts, 

activities, and training The FEB provided a cost-avoidance to the Oklahoma Federal 

community of $1,503,388.32, which is more than 8½ times the cost of operating the 

office. These cost avoidance calculations are the results of many interagency events 

coordinated through the Oklahoma FEB.  
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Outstanding Trades and Crafts 

 

 
Inside the nearly mile-long Oklahoma City Air Logistics Center at Tinker Air Force Base, a KC-135 is stripped of its paint and engines and 

most of its interior while undergoing detailed depot maintenance.  Mechanics inspect every inch of the jet, replacing and repairing the Air 
Force workhorse to keep it flying in support of missions world-wide.  (Air Force photo by Margo Wright) 

 
Army Corps of Engineers: Hydropower Turbine at Webbers Falls, Oklahoma 

 
It is the child in man that is the source of his uniqueness and 

creativeness, and the playground is the optimal milieu for the 

unfolding of his capacities and talents.    —Eric Hoffer 
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Martin Arce 
~Trades and Crafts~(DOD) 

Defense Logistics Agency – Oklahoma City 
 

To say that Mr. Arce exceeds the expectations of his position 

description would be an understatement. He ensured on-time 

delivery of over 39,000 High Priority Material Release 

Orders a month, far exceeding the goal, he was essential to 

the timely delivery of over 100,000 stock replenishments 

orders to 16 Defense Logistics Agency (DLA) Aviation shop 

service centers, and he eliminated damage to 350 flight 

control systems valued at $3M down to 3 systems damaged 

in 2014. His outstanding performance, professionalism 

commitment and attention to detail make Mr. Arce an 

integral part of the DLA Distribution Oklahoma City Team. 

His abilities are unsurpassed among his peers and he has set 

standards for all to emulate. Mr. Arce treats his customers 

and fellow employees with the utmost respect and has proven himself vital to the Defense 

Logistics Agency. 

 

 

 

 
 

Corey Don Still 
~Trades and Crafts~(DOD) 

Air Force Life Cycle Management Center – Tinker Air Force Base 
  

Mr. Corey Still displayed superb technical expertise and 

leadership as the lead Equipment Specialist (ES) for landing 

gear and associated support equipment for the B-2 System 

Sustainment Branch, Tinker AFB, OK. He was locally 

identified as the tip performer in his career field with a 

relentless pursuit in obtaining a highly effective ES program. 

His drive and responsiveness proved critical while 

performing the root-cause analysis to identify the cause of 

several wheel bearing failures on the B-2A Bomber. His 

efforts prevented potential fleet grounding and produced cost 

saving measures totaling approximately $183K. Corey’s 

military background and problem solving abilities are 

evident in every endeavor he faces and continues to welcome 

obstacles some consider to have results that are unobtainable. His “can do” spirit ensured that 

B-2 personnel continued working with the equipment necessary for the 509
th

 Bomb Wing to 

provide exemplary support for worldwide combat operations. 
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Luis M. Villalva 
~Trades and Crafts~(DOD) 

72nd Air Base Wing – Tinker Air Force Base 
 

Senior Airman Luis Villalva is a truly valued leader who led 

numerous bioenvironmental engineering flight industrial 

surveys. In this capacity, he was selected as a “Top 

Performer” and recognized by the 72
nd

 Air Base Wing’s 

highest enlisted member. This resulted in his early selection 

to the rank of E-4 six months early. Airmen Villalva also has 

a great impact on operations. He diligently reinforced the 

63
rd

 Civil Support Team and the Department of Energy 

during the Tinker Air Force Base Star Spangled Salute Air 

Show tasking. He conducted eight hours of radiation 

surveillance, protecting over 160,000 Oklahoma residences 

from harm’s way, the largest event in Oklahoma history. In 

his meticulous efforts, he also was responsible for the 

installations Ventilation Program consisting of over 60 

systems. This allowed him to perceptively identify and repair five database discrepancies, 

once again protecting 2,300 people and bringing the base to 100 percent compliance.  

 

 

 
 

Cecil L. Ward 
~Trades and Crafts~(DOD) 

US Army Garrison – Fort Sill 
 

Mr. Cecil Ward is an exhibit maker with the Regional 

Training Support Center (RTSC) on Fort Sill. Mr. Ward is 

tasked with the mission of fabricating training devices from 

customer requests. In the last year, Mr. Ward has worked on 

250 fabrication projects consisting of over 5,500 items. 

Through these requests for fabrication, Mr. Ward has 

received many laudatory comments of the work performed. 

The quality of his workmanship is unsurpassed. He has 

improved processes within the fabrication operation, which 

has saved many man-hours of labor, and resulted in him 

being selected as the Fort Sill Civilian Employee of the Year. 

In addition to fabrication, Mr. Ward also performs 

organizational maintenance on training devices and 

contributed to the RTSC performing over 300 maintenance 

requests, which consisted of over 27,000 items. 
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Bryan Dahlvang 
~Trades and Crafts~ 

Mike Monroney Aeronautical Center – Oklahoma City 
 

Bryan Dahlvang, a veteran of the USAF and full time 

employee of the Mike Monroney Aeronautical Center works 

in the AeroNav products division as an Aeronautical program 

Specialist. During his 24 years of employment at the Center, 

he has been instrumental in creating and helping to craft 

many of the graphic images produced for the Center. In 

particular, Bryan recently helped develop a masthead for a 

new internal web-based newsletter, the Monroney e-News. 

Bryan’s quick volunteer spirit and passion for art helps 

customers communicate their objectives more clearly within 

the federal service. Some of his recent work involves 

creating imagery for FAA’s 10
th

 Anniversary of Aviation 

Space and Education and he is currently working on 

designing and painting a mural for a new radar facility 

complex soon to be erected. Bryan continually works with a “can do” spirit and can turn 

complex content into artistic solutions.  
 

 

 

 
 

Joe Jennings 
~Trades and Crafts~ 

Veterans Affairs Medical Center – Oklahoma City 
  

Mr. Joe Jennings is a hardworking, dependable federal 

employee dedicated to providing the Oklahoma City VA 

Medical Center, its Veterans, Veteran’s families and staff a top 

quality environment for Veteran’s health needs. He is known 

throughout the hospital for his ability to react quickly in 

response to emergent request, solve problems quickly and his 

willingness to pitch in and assist all other trades to ensure the 

mission of the hospital is accomplished. Mr. Jennings can be 

called upon to work long and odd hours to ensure the facility’s 

requirement are met, voluntarily stays late and comes in on 

weekends to complete tasks the staff is unable to perform 

during the normal workday. Joe’s commitment to serving the 

Veteran community goes far above a regular employee 

completing his duty. Mr. Jennings provides extremely high 

quality care to fellow veterans ensuring that he responds quickly to any service calls affecting 

patient areas.  He consistently exceeds all expectations in his job duties, helping Veterans and 

VA staff to provide a positive, healthy environment to care for our Nation’s Veterans.  
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Bill Stevenson 
~Trades and Crafts~ 

Veterans Affairs Medical Center – Muskogee 
 

Bill Stevenson’s knowledge and skill in Air Conditioning 

and Refrigeration has helped maintain a comfortable 

environment for staff, patients, and visitors at the VAMC. By 

maintaining the wireless temperature monitoring system he 

has saved the facility countless dollars for products that 

otherwise would have been lost. He is definitely a team 

player and has made a great contribution to Engineering 

Service in assisting and maintaining comfortable 

temperatures in patient rooms and waiting areas for our 

Veterans and many other areas for our staff and visitors. Mr. 

Stevenson has an outstanding ability to get along with other 

people. He is well liked by his co-workers because of his 

pleasant personality and attitude toward work. He is a 

member of the Disabled American Veterans organization and 

has participated in many charities to support Veterans.  
 

 

 

 

 
 

Did you know? 
 

 

 

 

 

The Oklahoma Federal Executive Board coordinated the MYFREETAXES initiative through 

the Internal Revenue Service to provide federal employees and their family members who 

meet the earnings threshold an opportunity to electronically file their federal and state taxes 

at no cost through a program that guides them through an interview process using H&R 

Block. This was established for the Oklahoma FEB, Houston FEB and Arkansas FEA: 

 

 

Oklahoma had the most taxes filed through the Oklahoma FEB link of any other effort in the 

Region.  
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 Outstanding Team Award 

 

 

 

 

 

 

 

 

Lightning makes a show after 

VORTEX2 operations ended for 

the day.  The vehicle is called a 

mobile mesonet, and is outfitted 

with weather instruments to 

measure the atmosphere as it 

drives through the storm.  Photo 

Credit:  J.J. Gourley, 

NOAA/NSSL 

 
 

 

 

 

 

 
507

th
 Air Refueling Wing 

 

 

 
 

Excellence is an art won by training and habituation.  We do not act rightly 

because we have virtue or excellence, but we rather have those because we 

have acted rightly.  We are what we repeatedly do.  Excellence, then, is not an 

act but a habit.        –Aristotle  



49 

 

72nd Air Base Wing Protocol Office 
~Outstanding Team Award~ 

72nd Air Base Wing – Tinker Air Force Base 
 

The 72
nd

 Air Base Wing, Tinker Air Force Base Protocol Office, 3-member team consisting 

of Ms. Kathy Smith, Ms. Jennifer Collins, and Mr. Ken Lafayette provided “Outstanding” 

protocol advice to the Tinker Installation Commander and to 20 additional Tinker 

Commanders and Civilian Leaders and superb protocol support for over 150 events across 

the entire base in 2014. They re-wrote the Protocol Annex for the 2014 Tinker Air Show Plan 

that ensured a flawless reception for 220 Distinguished Visitors and their steadfast 

commitment to excellence culminated in a record-breaking community event where Tinker 

AFB hosted more than 160,000 attendees and established a new Tinker Air Show attendance 

record. The team was recently named the Air Force Sustainment Center’s (AFSC) Protocol 

Office of the Year, the best out of six protocol offices across three installations. 

  

 

 
72

nd
 Air Base Wing Protocol Office 

 

 

 

Jennifer Collins 

Ken Lafayette 

Kathy Smith 
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Defense Logistics Agency Distribution Team 
~Outstanding Team Award~ 

Defense Logistics Agency – Oklahoma City 

 

Defense Logistics Agency (DLA) Distribution Oklahoma City had an outstanding year. They 

improved the work environment tremendously by embracing the Voluntary Protection 

Program and improving numerous facilities by updating outdated, inefficient lights, 

improving air/heat/ventilation within the warehouses, reducing the heat impact of 80-100 

degree summers which directly contributed to the innovative success of the organizational 

mission. New processes reduced Customer Wait Time by approximately two days or 90% for 

DLA New Procurement receipts. They recovered over $800K of tools the local Air Force 

maintenance turned into Disposition Services and facilitated a new process to deploy tool kits 

which resulted in a 20% increase in productivity. All of this was done while excelling and 

achieving an overall “Green/Blue” in all 13 DLA Distribution performance measurements 

and also improving the 2014 Culture Climate score by 12%. This organization and its people 

are truly deserving of this prestigious team award.  

 

 

 

 

 

 

 
Defense Logistics Agency Distribution Team 
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Delivery Vehicle Systems Training Redesign Team 
~Outstanding Team Award~ 

National Center for Employee Development – Norman 
 

The team of learning professionals at the National Center for Employee Development 

(NCED) addressed a significant organizational need – providing critical training in delivery 

vehicle systems (DVS) in a low cost format that met the needs of the learner.  

The new DVS training program blended learning modalities and utilized new delivery 

methods. In-depth consultation with field vehicle maintenance employees and various subject 

matter experts resulted in a training program that allows for continued use of instructor-led 

and hands-on training in learning labs without the need for student travel, lodging, and per 

diem. More importantly, involvement from the learner’s immediate Supervisor and peers was 

built into the new program.  

The organizational impact of this new training program includes expanded learner access to 

critical training, comprehensive and effective training, thorough performance assessments, a 

high degree of learner satisfaction, and significant reductions in the cost and time required.   
 
 

 

 
Delivery Vehicle Systems Training Redesign Team 

Nominees: 

Justin Windsor 

Joy Aspiazu 

Edward Priddy 

Joseph Huff 
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Eagle Peak Restoration Team 
~Outstanding Team Award~ 

Mike Monroney Aeronautical Center – Oklahoma City 
 

On May 5, 2014, lightning strikes and high winds caused catastrophic damage to the Air 

Route Surveillance Radar (ARSR-4) radome and antenna on Eagle Peak, the tallest of the 

Eagle Mountains in the remote desert region of Texas near the Mexican border. Several 

sections of the radome panels collapsed onto the rotating antenna, taking the radar system out 

of service and creating a gap in the nation’s ability to monitor its border airspace.  

Over a few weeks, a tiger team of specialists from the Federal Aviation Administration 

Logistics Center (FAALC) in Oklahoma City overcame hazardous weather, material 

shortages, and technical challenges to get this radar back on the air quickly. They developed 

several innovative procedures, including their “first ever” installation of a 12,500 pound 

radome in a single crane lift. Their initiative and outside-the-box thinking brought this radar 

back into service several weeks early, saving the government $180,000. 

  

 
Eagle Peak Restoration Team 

 

Nominees: 

Lesa Adkisson Scott Mosher Kent Webb 

Richard Ball Zayin Radford Bob Gula 

Greg Brooks Joseph Vincent Charene Johnson 

Roger Woods Aaron McGonigal Ron Breaux 

Rodney Funk Justin Simon Arthur Clark 

Jim Kuhn Dustin Tinoco Traci Mitchell 

Billy Henson Brian Person Joseph Bowling 

Paul Bratcher John Andrews Anthony Jones 

Charles Barkheimer Roger Barrows John Bollman 

Art Schwab Martin Goodenough Robert Jasper 

Dalia Catalano David French Raphael Mendoza 

James Brice Robby Johnson Robert Berry 

Blake Leon Joshua Freeman Manuel Hernandez 

Ron Sheltman Chris Gilbert Billy K. Anderson 

Rafael Mendoza   



53 

 

Environment of Care Team 
~Outstanding Team Award~ 

Veterans Affairs Medical Center – Oklahoma City 
 

Rich and Brian from the Oklahoma City Veterans Affairs Medical Center Environment of 

Care Team worked long hours leading the planning effort and reducing employee’s risk to 

ensure the facility and staff were well prepared in case an infectious disease like Ebola 

reached our facilities. This team assumed the monumental task above and beyond their 

normal job duties, while covering for and catching up from vacancies of critical staff. Their 

dedication, professionalism, and improved results serve as an outstanding example of team 

work.  

 

 

 

 

 

 
Environment of Care Team 

 

Nominees: 

Richard Henry 

Brian Gnewuch 
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Fort Sill Army Radar Approach Control Team 
~Outstanding Team Award~ 

US Army Garrison – Fort Sill 
 
The Army Radar Approach Control (ARAC) Team provides services well beyond what is 

required. Providing access to restricted airspace to facilitate joint and combined military training 

saves taxpayer dollars while increasing the efficiency and effectiveness of our national defense. 

The ARAC Team not only provides access to airspace as required by federal law, they embrace 

the opportunity to provide the best customer service to all aviators operating in Southwest 

Oklahoma. The ARAC Team understands their place within the community and the importance 

of a cohesive relationship with the flying community. The ARAC Team has solidified their 

partnership with all levels of local, state, and federal entities through a myriad of services.  
 

 

Fort Sill Army Radar Approach Control Team 
 

 

 

Nominees: 

 

Robert Montgomery William Anderson 

Duffy Linton Johnny Cofer 

Clifford McDougald Shane Ooten 

Paul Hafen Pearce Warwick 

Dana Dube Richard Hickman 

James Knowlton Kevin Crammer 

Daryl Wilson  

Not Pictured: Not Pictured; 

Fernando Morelos Ernan Gutierrez 

Daniel McMullen Randall Blish 

Morgan Ghetti David Molson 

Daniel Turklay Misty Meraz 

Steven Warner  
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Oklahoma City Naturalization at Basic Training Team  
~Outstanding Team Award~ 

US Citizenship and Immigration Services – Oklahoma City 
 

 

The Oklahoma City Naturalization at Basic Training Team processed more soldiers than any 

other USCIS office this fiscal year. The number of fingerprints taken (1096), interviews 

conducted (1097), and total number of soldiers naturalized (1042) are the largest numbers of 

soldiers ever processed by the OKC NBT Team. This outstanding accomplishment is made 

ever greater by the fact the OKC NBT Team worked the entire year without a full 

complement of staff members. It is also important to note that this team’s duties are collateral 

to their daily in-office responsibilities. Daily records were set throughout the year, peaking at 

serving 70 soldiers in one day. This program has drastically expanded in recent years and is 

well known throughout the agency. Due to this team’s success, the Oklahoma City office was 

requested and begun work with the U.S. Army, to write a proposal to open a USCIS office on 

Fort Sill.  

 

 
Oklahoma City Naturalization at Basic Training Team 

 

Nominees: 

Richard Rogers Lisa Perkins Heather Wells 

Mark Grim Theresa Butler Julian Alonzo 

Brinda Lewis Sandy Self Brenda Schwartz 

Roshell Walker Andre Murray Yvette Hahn 

Athena Gilchrist Tommie Nicholas Rita Brokeshoulder 

Erika Grunnet Stephen Brewer  

Not pictured:   

Ruth Young Angela Lack Francisco Vasquez 

Dianna Alvarez   
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TF33/F100 Sustainment Team 

~Outstanding Team Award~ 

Air Force Life Cycle Management Center – Tinker Air Force Base 
 

The TF33/F100 Sustainment Team displayed superior performance with an impressive 

record of accomplishments for exceptional management of six engine platforms. The team’s 

effort enabled the F-15, F-16, E-3, and E-8, B-52, and OC/WC-135 aircraft fleet to 

successfully accomplish over 500,000 engine flying hours in 2014, in support of the global 

war on terrorism. In addition, the team was instrumental in alleviating parts constraints and 

streamlining repair processes that resulted in a 25% decrease in engine repair requirements 

across the repair network with a net saving of over $300M in 2014. Lastly, the team 

developed a software tool to maximize engine production turnaround time. The tool allows 

the program office to investigate and determine best course of action to achieve desired goals 

such as buy additional parts, develop repair procedures, increase manpower, etc. This tool 

proved that buying parts rather than engines could save the Air Force over $150M in 

acquisition cost while achieving the same result.  
 

 
TF33/F100 Sustainment Team 

 

 

Nominees: 

Henry Adams Marvin D. Bias Mike Bruce 

Matt Collamore Tommy Darr Rick Day 

Pam Duggan John Eads Dewey Ezzell 

Martin Hagg John Hankins Jeffrey Hicks 

Bobbie Knoch Louis Lemay Gabriel Long 

Daniel Lucero David Mathis Rocky Mayberry 

Beletia McCullum Randy Mikula Richmond Perry 

Ta’Mara Ross James Roush Edgar Saxton 

Lacy Schmitz Julia Seas’ Michelle Smith 

Billey Stilley Kevin Watson Ronnie West 

Ben Whitfield   
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Tribal Reimbursement Team 
~Outstanding Team Award~ 

Veterans Affairs Medical Center - Muskogee 

 

The Tribal Reimbursement Team successfully achieved working relationships with every 

Tribal healthcare and Indian Health Service (HIS) in Oklahoma through their duties as 

Native American Coordinator, Indian Health Liaison and Business Manager. Through their 

efforts, they have been able to enroll approximately 400 Native American Veterans for VA 

healthcare. Indian Health Services has recognized the Jack C. Montgomery VA Medical 

Center as a leader in promoting collaboration with the tribal facilities by assisting one-on-one 

staff from the tribe. These agreements also provide Veteran-centered collaboration and 

communication by giving Native American Veterans access to care through their tribal 

nations and providing the tribes with money to care for those Veterans. This creates access to 

care for those Veterans who are not Native American and has helped make the VA become 

more efficient.  

 

 
 

 
Tribal Reimbursement Team 

 

 

Nominees: 

John Alley 

Bunner Gray 

Vicki Rogers 
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Unified Desktop Team  
~Outstanding Team Award~ 

Veterans Affairs Regional Office – Muskogee 

 

The phones are ringing in our Nations only Education Call Center for the Department of 

Veterans Affairs (VA), located in Muskogee, Oklahoma. Approximately 12,856 Veterans 

and family members call the center daily for assistance about going to school utilizing the GI 

Bill. In fiscal year 2014, VA provided education benefits to approximately 1,088,000 

students. VA provides billions of dollars in education benefits, a significant investment in the 

future of our country. Working into their second year with Microsoft, a dedicated team of 

subject matter experts are working behind the scenes developing a unified desktop 

application to be utilized with seven VA legacy computer systems. Their VISION is to make 

a big difference for our Veterans and their family members, and the VA employees that serve 

them. This new system is currently in Pilot and scheduled to launch in March 2015. This 

team has done an outstanding job meeting and exceeding expectations.  

 

 

 
Unified Desktop Team 

 

Nominees: 

 

 

 

 

 

 

 

Scott Percifield Dylan Dunn 

Sherry Lienhart Faith Taylor 

Tom Wallace Kandis Archie 

Tracy Glisson Carol Songe 

Amanda Tucker Jaimie Warrior 
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Thank you for joining our celebration! 

 
Fireworks crackle over the city of Altus reservoir as part of the July 4 Independence Day celebration in 

Altus. The annual firework display is free to the public. (U.S. Air Force photo by Tech. Sgt. Brian 

Boisvert 97th Air Mobility Wing) 
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A Big “Thank-You”! 

 

We wish to congratulate all of this year’s nominees and the effort they expend to “make a 

difference.”  Their accomplishments illustrate the value of Public Service and the people who 

perform it. 

 

We also want to thank the people who help make this program a success! 

 Federal Leaders who take the time to complete nominations on their high performing 

employees; 

 The FAA Franchise whose work contributes to having a professional program of which 

each nominee can proudly display and keep as a memento; 

 Blue Cross and Blue Shield who joins us in also recognizing our nominees; and the 

organizations below who have assisted in funding our awards program. 

  

We hope the attendees of today’s function enjoy the event as much as the FEB Staff has 

enjoyed coordinating the ceremony. 

 

 


