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Chair’s Corner
With the heat of 
summer and the 
consecutive days of 
triple digit 
temperatures in July, 
we’ve included an 
article in this 
newsletter from 
FEMA on 
recommendations to 

reduce the impact of wildfires. 

I had the opportunity to attend the National 
Federal Executive Board Conference in 
Washington, DC with our Executive Director, 
and wanted to share some of the information 
received. 

I had a chance to meet with other Federal 
Executive Board Chairs in a session to share 
best practices and upcoming projects, events and 
training, as well as operating practices.  This 
was informative and interesting. 

Speakers in general sessions included the new 
Director of US Office of Personnel 
Management, John Berry who outlined OPM's 
new Strategic Plan which is posted for public 
comment through August 27, 2009.  The simply 
stated plan has a mission statement of, "Recruit 
and Retain a World Class Workforce" and four 
goals, 1)Hire the Best, 2) Respect the 
Workforce, 3)Expect the Best, 4)Honor Service. 

We also heard about four of OPM's initiatives:  
Work-Life Balance, Health & Wellness, Hiring, 
and Veterans issues.  As the respective taskforce 
teams develop these initiatives, we will most 
likely be providing information through future 
newsletter articles or email information. 

Erik Kretz provided an update on Federal 
Emergency Management Agency (FEMA) 
activities/priorities; White House Security Staff 
gave a report on H1N1; and we heard from the 
Deputy Comptroller, Office of Management and 
Budget, on the American Recovery and 
Reinvestment Act. 

On the closing day, we heard from Senator 
Akaka regarding S-806, the FEB Authorization 
Act.  This is new legislation has left the 
committee, proposing a standardized interagency 
funding mechanism for the twenty-eight FEBs, 
nationwide.  As he stated, 84% of federal 
employees work outside of the Washington, DC 
area (where FEBs operate and serve).  It now 
goes to the Senate floor for discussion/vote.  We 
will keep you apprised of this as it progresses. 

Attending this event creates a pride in affiliation 
with our particular FEB.  I see that we are ahead 
of many FEBs in various efforts and projects.  
They look to us for examples and program 
models.  We are fortunate to have an 
active/proactive FEB that coordinates services 
and products, many times BEFORE the need 
appears in our federal community.  I encourage 
you to each take advantage of the training, 
events, and activities of our Federal Executive 
Board! 

 

LCDR David Nikodym 
Inside Story Pg Inside Story Pg 
Addressing Fed-Bashers 2 Supv Evals 7 
FEMA 3 USPS Products 8 
Life or Death 
Leadership 

4 COOP Certification 
Tabletop Exercise 

9 
10 

Upcoming Events 6 Communication Trng 11 



Interagency Connection, August 2009 

 2

Senator strikes back at fed bashers 
July 7, 2009  

By Suzanne Kubota  
Senior Internet Editor 
FederalNewsRadio.com 

The junior Senator from Delaware is 
forming a one-man band to sing the praises 
of federal workers.  

"I've got a great product in terms of the 
federal employees out there and I'm trying to 
do my little bit to get everybody in America 
to understand what great federal employees 
we have," Sen. Ted Kaufman (D-Del.) tells 
FederalNewsRadio.  

Kaufman assumed the seat vacated by Vice-
president Joe Biden in the Senate in January. 
By the end of business today, the 
Washington Post reports Kaufman will have 
taken to the floor of the Senate eleven times 
to praise the work of a federal employee. He 
plans, according to the paper, to "continue 
with similar stories until his term ends in 
2011."  

After more than 30 years spent in and 
around the federal government, Kaufman 
tells FederalNewsRadio the fed-bashing got 
to him. "It's just one of those things that 
people do that just really annoys me, and 
that's frankly one of the great things about 
being a Senator: when something annoys 
you, you can do something about it."  

So now Kaufman takes to the floor of the 
Senate every week to highlight the efforts of 
a federal employee.  

I've just been kind of annoyed, to put 
it mildly, at what's been going on the 
last 20-some years of denigrating 
federal employees and I just find 
federal employees to be 
extraordinarily well qualified, 
competent, smart -- I spent a number 
of years in the private sector. I don't 
see a whole lot of difference, 
frankly, between the private sector 
employees and federal employees in 
terms of their competence and ability 
and how much they care about what 
they do. And in fact with federal 
employees I see a little bit more "I'm 
trying to something to make the 
world a better place" so it just 
bothered me for many years, and 
now that I'm a Senator I just think 
that this is the best way that I can 
kind of shine a light on the myriad of 
federal employees who do a great 
job.  

The Post reports "Kaufman says he will 
keep talking about rank-and-file federal 
employees even if it scores him few political 
points." But Kaufman isn't here to score 
points by praising feds. Heeding the old 
Turkish proverb "if you speak the truth, 
keep a foot in the stirrup," Kaufman has 
already said he will not run in next year's 
special election to finish out Biden's term, 
which expires in 2014.  
 
On the Web:   
Ted Kaufman - kaufman.senate.gov  
Washington Post - The Senate's Champion of Civil Service  
(Copyright 2009 by FederalNewsRadio.com. All Rights 
Reserved.)  
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Spotlighting Information in Public Service 
Did You Know… 

 

July 15, 2009 
FEMA-1846-DR-OK-NR010 

Disaster News 
 

SIMPLE STEPS CAN REDUCE WILDFIRE 
DAMAGE 

 
State and federal emergency managers 
recommend simple steps to safeguard your home 
against potential wildfires. Fire-resistant 
building materials, defensible vegetation space 
and adequate insurance coverage, are important 
resources for protecting your home and family 
against wildfire damage. 
 

Incorporating fire-resistant building materials is 
the first step to protecting your home. Materials 
such as Class-A asphalt shingles, and a fire-
resistant sub-roof give added protection. 
Building products such as stucco or masonry for 
exterior walls are preferred fire-resistant 
materials. Prevent sparks from entering your 
home through vents by covering exterior attic 
and underfloor vents with wire mesh with 
openings no larger than 1/8 of an inch. 
 

As temperatures intensify in Oklahoma, the risk 
of vegetation related wildfire increases warn 
Oklahoma Department of Emergency 
Management (OEM) and Federal Emergency 
Management Agency (FEMA) officials. You 
can safeguard your home against wildfire risks 
by following these suggestions: 

• Always keep at least 100 feet of garden 
hose attached to your home. 

• Keep your chimney, gutters, eaves, and 
roof clear of leaves and other flammable 
debris. 

• Clear dead wood and dense vegetation 
at least 30 feet from your house, and 
move firewood away from your home, 
fences, or decks. 

• Keep your lawn moist and mowed 
within 100 feet of structures. 

 

Review your insurance policy with your 
insurance agent to determine whether your 
coverage guards against all potential hazards. 
Evaluate whether your insurance policy has kept 
up with increases in rebuilding cost. Identify 
your coverage limits and become familiar with 
what is and is not covered under your policy. 
 

For more information about wildfire control, 
please visit www.ready.gov. 
 
FEMA’s mission is to support our citizens and 
first responders to ensure that as a nation we 
work together to build, sustain, and improve our 
capability to prepare for, protect against, 
respond to, recover from, and mitigate all 
hazards. 
 
FEMA’s temporary housing assistance and grants for 
public transportation expenses, medical and dental 
expenses, and funeral and burial expenses do not require 
individuals to apply for an SBA loan. However, applicants 
who receive SBA loan applications must submit them to 
SBA loan officers to be eligible for assistance that covers 
personal property, vehicle repair or replacement, and 
moving and storage expenses. 
 

The Oklahoma Department of Emergency Management 
(OEM) prepares for, responds to, recovers from and 
mitigates against emergencies and disasters. The 
department delivers service to Oklahoma cities, towns and 
counties through a network of more than 350 local 
emergency managers. 
 
For more information on Oklahoma disaster recovery, visit 
www.fema.gov , www.floodsmart.gov, www.oem.ok.gov 
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LIFE OR DEATH LEADERSHIP 
By Bob Kelleher 

 
Few leaders – historic or modern-day - have 
shown as much true leadership as Ernest 
Shackleton did in 1914, leading his crew 
through hazardous, life-threatening 
conditions for a period of two years in the 
Antarctic.   

21st Century Employee Engagement in 
the 1900s? 

Think back to England, circa 1914. Can you 
imagine leaders from this era being 
advocates of employee engagement? Let's 
take it a step further – is it possible in the 
 1914 world of cutting-edge polar 
exploration -- known for autocratic 
leadership-- to have within its ranks an 
Antarctic explorer who practiced a style of 
leadership that in today's world is 
considered enlightened? 

After extensive research of the famed 
Antarctic explorer Ernest Shackleton, it is 
apparent that Shackleton was truly our first 
engaged leader. Although a coercive 
leadership style was common in the England 
of 1914, Shackleton's humane leadership 
style was both unique and effective as he led 
27 men to accomplish the extraordinary. 

The Stakes Don't Get Any Higher 

In 1914, Shackleton set sail on his ship – the 
Endurance – with 27 carefully selected 
shipmates. The goal was to be the first crew 
to cross the Antarctic continent by foot. 
Shortly after reaching the Antarctic the 
Endurance was trapped by ice. Shackleton 
and his crew drifted aimlessly across the 
treacherous Weddell Sea for 10 months 
before the Endurance was crushed by the ice 
and sank.  

Now ship-less (aside from three small life 
boats) Shackleton and his men floated on ice 

for months. Shackleton's extraordinary 
leadership skills managed to keep his men 
focused, engaged, and most importantly, 
inspired to follow his vision. 

He knew when to change course and 
communicate the changed vision (“My new 
goal is to keep you alive”), when to ‘walk 
the talk' (he lead by example – assigning 
himself onerous tasks), when to demonstrate 
succession planning (rotating the men to 
different assignments – unheard of in 1914), 
and how to hire people to fit the culture. 
Shackleton's Antarctic exploration is 
considered one of the greatest survival 
stories of all times. I believe it is one of the 
greatest ‘hiring' stories of all time. 

Against All Odds 

With the days getting longer and the ice 
melting, Shackleton knew he had no choice 
but to sail for land in the lifeboats. They 
landed on Elephant Island -- an inhospitable 
place far from any shipping routes. They 
were not safe yet.  

Shackleton split the group and set sail again 
with a smaller team of men in a dangerous 
open-boat journey destined for the Island of 
South Georgia, a distant whaling station. 
This leg of the journey involved crossing 
800 miles of the world's most forbidding 
seas in a small open boat. Amazingly, 
Shackleton made it, found help on the Island 
of South Georgia and returned to rescue the 
rest of his men. 

After an amazing two years away, 
Shackleton enjoyed a hero's welcome on his 
return to England in 1916, with all 28 men 
alive.  
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LIFE OR DEATH LEADERSHIP (cont’d) 
By Bob Kelleher 

 
4 Keys to Extraordinary Leadership and 
Employee Engagement 

There is no doubt that Shackleton was an 
exceptional leader. The good news is that 
the qualities he exhibited are ones we are all 
capable of emulating. These are the most 
critical to successfully lead and engage 
employees:  

1. Agile & Adaptive Leadership  

Like the golfer who knows which club to 
swing and when, Shackleton knew how to 
engage his men by adopting different 
leadership styles depending on the situation: 

When the men needed direction, his 
leadership style became more authoritarian;  

When the more junior men were homesick, 
he would switch to a more altruistic 
leadership style;  

When there was work to be done under tight 
deadlines, Shackleton would personally 
exemplify a pacesetting style; and  

During times of emergencies, when quick 
action was necessary, his style became 
necessarily coercive. 

2. Compassionate Leadership 

Research on engagement shows that the true 
capture of discretionary effort is most likely 
to occur when staff believes their leader 
cares about their wellbeing. Only then are 
people willing to go the extra mile.  

Historians have noted from reading diaries 

and logs that there were countless examples 
of Shackleton putting the wellbeing of his 
men before his own. A simple gesture of 
exchanging his dry mittens for someone 
else's wet mittens is one small illustration. 

3.  Pragmatic Leadership – Tactical 
Leadership 

Engagement experts talk about the 
importance of ‘line of sight' in fostering 
employee engagement – creating a link 
between the vision and one's job. Shackleton 
would often reinforce this link, acknowledge 
that all the jobs were equally important – 
and linking all the jobs with the ultimate 
goal of survival. 

4. Inspirational Leadership 

It is often said that engaged leaders inspire 
others to follow. Shackleton was an 
optimist. He inspired hope and ‘followship' 
throughout a death-defying adventure in the 
world's most extreme and inhospitable 
climate. There was very little, if any, margin 
for error.  

Conclusion 

You may never be faced with the life-and-
death challenge that Shackleton had to 
overcome.  But imagine what you could 
accomplish if you were able to bring that 
level of leadership to your organization. 

Taken from Work Systems Affiliate, 
http://www.wsa-intl.com/  
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UPCOMING EVENTS 
August 2009 

 
Aug 4, 2009 Leadership FEB  
All Day Bureau of Prisons-FCI 
 POC:  FEB Office, 405-231-4167 
 
Aug 5, 2009 Agency Visits – Butler, OK 
 POC:  FEB Office, 405-231-4167 
 
Aug 10, 2009 Agency Visits – Tulsa, OK 
 POC:  FEB Office, 405-231-4167 
 
Aug 12-14, 2009 Leadership Forum for St Louis and  
 Kansas City FEBs, Oklahoma FEB  
 Director Speaks on Leadership in the  
 X-treme 
 
Aug 12, 2009 Mayors Committee on Disability  
07:30 a.m. Concerns 
 POC:  Diana Hubbard, 405-297-4544 
 
Aug 17, 2009 Agency Visits—OKC 
 
Aug 18, 2009 Misunderstanding in the Age of  
All Day Communication-Leadership Training 
 POC:  FEB Office, 405-231-4167 
 
Aug 19, 2009 Agency Visits – McAlester, OK 
 POC:  FEB Office, 405-231-4167 
 
Aug 19, 2009 Interagency Training Council 
10:00 a.m. Midwest City Library 
  POC:  Carol Smith, 405-425-4499 
 
Aug 20, 2009 Federal Employees Care Council 
3:00 p.m. US Geological Survey 
 POC:  Tom Burton, 405-954-0625 
 
Aug 21, 2009 Agency Visits—Enid 
 
Aug 25, 2009 Emergency Preparedness Council 
2:00 p.m. Federal Highway Administration 
 5801 N. Robinson, Ste 300, OKC 
 POC:  FEB Office, 405-231-4167 
 
Aug 27, 2009 Determined Accord Tabletop 
All Day National Weather Center, Rm 1313 
 Norman 
 POC:  FEB Office, 405-231-4167 
 
Aug 28, 2009 Naturalization 
12:00 noon US District Court, 200 NW 4th St, OKC
 POC:  FEB Office, 405-231-4167 
 
 
The glad hand is alright in the sunshine, but it’s the 
helping hand on a dark day that folks remember to the end 
of time.                                                 –Amadeo Giannini 

Your Federal Executive Board 
 

“Federal Executive Boards (FEBs) are generally 
responsible for improving coordination among 
federal activities and programs in…areas outside of 
Washington, D.C…FEBs support and promote 
national initiatives of the President and the 
administration and respond to the local needs of the 
federal agencies and the community.”  (GAO-04-
384) 

We applaud the efforts of the Oklahoma FEB Executive 
Policy Council members who ensure information is 
provided to direct our activities and efforts: 

 Jim Akagi, US Drug Enforcement Administration 
 Larry Flener, Representative for the District Director, 

US Postal Service 
 Patti Ford, Director of Staff, Tinker AFB 
 Col. Jennifer Graham, 71st MSG, Vance AFB 
 Scott Morgan, Director, US Postal Service National 

Center for Employee Development, Norman 
 Dottie Overal, Director, Small Business Administration 
 Lindy Ritz, Director, FAA Mike Monroney 

Aeronautical Center 
 David Wood, Director, VA Medical Center 

 

This newsletter is published monthly as a cost-
effective tool for communicating events and issues of 
importance to the federal community in Oklahoma.  
If you have news of interest, please fax to the FEB 
Office at (405) 231-4165 or email to 
LeAnnJenkins@gsa.gov no later than the 15th of each 
month. 
 
Officers: 
Chair:  LCDR David Nikodym 

Commander, Military Entrance  
 Processing Station 
 
Vice-Chair:   Sam Jarvis   
  Director, VA Regional Office 

Muskogee 
 
Ex Officio: Kevin McNeely  
 US Department of Housing and 
    Urban Development  
 Mike Roach, U.S. Marshal 
 US Marshals Service 
 Western District of Oklahoma 
Staff: 
Director: LeAnn Jenkins 
Assistant: Julie Murray 
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U.S. Office of Personnel Management Evaluation Guide for First- and 
Second-Level Supervisory Positions Draft – July 2009 

 

The Evaluation Guide for First- and Second-
Level Supervisory Positions defines and 
provides grading criteria for first- and 
second-level supervisory positions covered 
by the General Schedule (GS) and other 
“white collar” pay plans.  
For many years, the term “General 
Schedule” or “GS” denoted the major 
position classification system and pay 
structure for white collar work in the Federal 
Government. Agencies no longer subject to 
chapter 51 of title 5, United States Code, 
have replaced the GS pay plan indicator 
with agency-unique pay plan indicators.  
This guide is divided into three parts. Part I 
contains general information applicable to 
first- and second level supervisory positions 
without regard to pay plan or classification 
system. Part II provides the grading criteria 
for covered GS positions. Part III will 
include explanatory material about the 
development of this guide and will be added 
after this draft is finalized.  
 
This guide covers first- and second-level 
supervisors who have responsibility for 
directing, on a regular and continuous basis, 
other employees in the accomplishment of 
work where experience in, or knowledge of, 
trades and crafts is not the paramount 

requirement. To be covered by this guide, 
positions must serve as first- or second-level 
supervisors and provide both technical and 
administrative direction of others.  
This guide applies to a position if it meets 
the following criteria:  
o is a first- or second-level supervisor;  
o accomplishes work through both 

technical and administrative direction of 
employees accounting for at least 25 
percent of the position's time; and  

o exercises, at a minimum, the authorities 
and responsibilities of a first-level 
supervisor.  

 
First-level supervisors plan, direct, and 
monitor the work performed by a group of 
employees. Second-level supervisors direct 
work through subordinate supervisors and/or 
leaders.  
Both first- and second-level supervisors 
must have competence in a specialized 
subject matter, functional area, or 
occupation sufficient to review work for 
technical accuracy. In addition, they must 
provide administrative supervision, 
including such activities as assigning work, 
recommending or taking personnel actions, 
and advising on various administrative 
matters.  

In some instances a supervisor may have 
oversight of a contractor or contractor 
workforce. Because of the limited 
administrative supervision exercised, 
managing only contract personnel does not 
meet the above criteria. However, when a 
position meets the coverage requirements 
and has responsibility for supervising a 
contractor workforce, consideration of the 
contractor workforce is given in evaluating 
the grade level of the position.  
The comment period for this draft guide 

expires August 28, 2009. 
Comments regarding the contents of this 
draft guide may be emailed to 
fedclass@opm.gov 
To view the Draft Guide, visit: 
www.opm.gov/fedclass/drafts/DraftEGforFirst-andSecond-
LevelSupervisoryPositions.pdf 
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Federal Agencies can now take advantage of the value and security offered by the 
U.S. Postal Service: USPS® shipping products are now on GSA Schedule 48. 

 
The Postal Service has the only access to every 
U.S. address, plus P.O. Box™ addresses and 
APO/FPO/DPO addresses. We offer stable and 
predictable pricing, no after-the-fact surcharges, 
and several flat-rate options for both documents 
and packages. By making the smartest use of 
their shipping dollars, federal agencies can get 
the most out of their shipping budgets — and 
deliver the best possible value to the American 
consumer. 
For further assistance, please send all inquiries 
to USPostalServiceGovtSales@usps.gov. Please 
provide Federal agency name and address, 
contact name and telephone number in your 
message.  
GSA contract number: GS-33F-0036V 
Express Mail: Guaranteed Overnight 
Express Mail® is our fastest service for time-
sensitive letters, documents or merchandise. 
Guaranteed overnight delivery to most locations or 
your money back. 
Express Mail Features 
■■ The fastest way to send documents and packages. 
■■ Guaranteed delivery times 
■■ Delivery to most destinations 365 days a year — 
even Sundays and holidays. 
■■ No Saturday delivery charges, no residential 
surcharges, no fuel surcharges. 
■■ Free tracking information. 
■■ The only overnight delivery to mailboxes and P.O. 
Boxes. 
■■ Signature proof of delivery upon request. 
Priority Mail: Fast and Affordable 
Priority Mail® offers two-day delivery to most 
U.S. destinations and three-day delivery everywhere 
else in the country, with a variety of flat-rate options 
that eliminate the need to weigh items up to 70 
pounds. 
Priority Mail Features 
■■ No fuel surcharges. 
■■ Legal-size envelope allows you to send important 
documents without folding. 
■■ Free forwarding and return services for 
undeliverable shipments. 
■■ Delivery to Alaska, Hawaii, Puerto Rico, Guam, 
and the U.S. Virgin Islands at domestic prices. 

■■ Delivery to every U.S. address, plus P.O. Box ™ 

addresses and APO/FPO/DPO addresses. 
■■ Choose from four sizes to fit your shipments, 
including the new small flat rate box. 
■■ Flat-rate boxes and envelopes virtually eliminate 
the need to weigh contents and calculate postage. 
Flat-rate options deliver stable, predictable 
pricing 
Both Priority Mail and Express Mail offer flat-rate 
options that eliminate the need to weigh packages up 
to 70 pounds. If it fits in the box, it ships anywhere in 
the U.S. for one low flat rate. 
Also available on the GSA Schedule: 
Parcel Post® — Parcel Post is a ground shipping 
solution for packages, thick envelopes and tubes, 
with a delivery standard of two to eight days. 
■■ An affordable and reliable option for packages. 
■■ Small and large packages, thick envelopes and 
tubes can be sent using Parcel Post. 
■■ Parcel Post packages can weigh up to 70 pounds 
and measure up to 130” in combined length and 
distance around the thickest part. (Over 84” could 
require an additional fee.) 
■■ Prices are based on weight, distance, and shape. 
Media Mail™ — Media Mail is a ground shipping 
solution for books, sound recordings, recorded video 
tapes, printed music, and recorded computer-readable 
media (such as CDs, DVDs, and diskettes), with a 
delivery standard of two to eight days. 
Bound Printed Matter — Bound Printed Matter 
is a cost-efficient way to mail singlepiece or volume 
presort permanently-bound sheets of advertising, 
promotional, directory or editorial material such as 
catalogs, books and other printed materials using a 
permit account or a penalty permit account. 
Additional Features/Information: 
■■ Ship small and large packages with economical 
ground delivery service. 
■■ Delivery to every address in the United States — 
including P.O. Boxes and APO/FPO/DPO addresses. 
■■ Saturday and residential deliveries at no extra cost. 
Experience the Postal Service™ difference. 
■■ Six-day delivery week (Saturdays included at no 
extra charge). 
■■ Largest domestic delivery network, including P.O. 
Box addresses. 
■■No residential delivery surcharges. 
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Continuity of Operations (COOP) 
Excellent Series I 

Practitioners Certification 
 
 

In an effort to further support Continuity of Operations efforts of the federal agencies in 
Oklahoma, the Federal Executive Board is providing information on a FEMA developed 
certification program available to employees completing specific COOP training. 
There are two levels of COOP certification available and some of the required training is 
available through independent study, online. 
 
Individuals completing the pre-requisites can apply for certification: 
1. The FEMA Emergency Management Institute will issue all certificates 
2. Send certificate requests and supporting information to LeAnn Jenkins, 

LeAnn.Jenkins@gsa.gov or fax to 405-231-4165 
3. Please include your name, organization, work address, email address and phone number 
4. Expect to wait up to six weeks to receive your certificate 
  

Submission for Certification Consideration 
 
Name:   SSN: 
DOB: Agency:   
Phone: Email:   
 
Submit copies of training completion for each of the following courses, along with this 
registration form to the Federal Executive Board (info below).  No certificates have been issued 
for the Determined Accord exercise; provide date and location of attendance for verification. 
 COURSE TITLE Completed 
[  ] IS 546:  COOP Awareness Course,                       
[  ] IS 547:  Introduction to COOP,                  
[  ] IS-242:  Effective Communication  
[  ] B/E/L 548:  COOP Manager’s T-t-T Course,  
[  ] B/E/L 550:  COOP Planner’s T-t-T Workshop  
[  ] IS 100:  Intro to Incident Command System (ICS),  
[  ] IS 230:  Principles of Emergency Management,  
[  ] IS 700:  Intro to National Incident Management System (NIMS),  
[  ] IS 800-B:  A National Response Framework (NRF), An Introduction,  
[  ] E/B 136 or IS 139:  Exercise Development Course/Exercise Design Course/or 

COOP Exercise Design/ Development T-t-T Course, 
 

[  ] Complete attendance in continuity exercise Determined Accord (Pandemic 
Preparedness), and 

 

[  ] NARA/CoSA Vital Records Training (optional recommended)  
Successful completion of the above criteria will make you eligible to become a certified 

Professional Continuity Practitioner 
Submit registration and copies of training certificates by fax to:  405-231-4165  (Attn: LeAnn Jenkins) 
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Determined Accord 
Pandemic Tabletop 

Exercise 
 

 
Date: Thursday, August 27, 2009                                              (no cost) 
Time: 8:30 a.m. registration    9:00 a.m. – 4:00 p.m. exercise 
Location: National Weather Center      Conference Room 1313 

120 David L. Boren Blvd, Norman 
Objectives This exercise is designed to increase participant understanding and requirements for Continuity 

of Operations (COOP) planning and readiness for a pandemic event.  We apologize, but the 
content limits participation to 20 Agencies, allowing 3 people from each agency:  Agency 
leader or senior manager, 1 COOP Manager, and 1 other, for a total of 60 participants.  
Because there are several more agencies that need to attend this type of exercise, we have 
included a short train-the-trainer module at the end of the day for those COOP Managers who 
attend, so they can provide additional tabletop exercises within their agency or for other 
agencies in your area.  This exercise covers information on how to mitigate vulnerabilities 
during a pandemic influenza outbreak; participants should be able to identify gaps or 
weaknesses in organizational COOP plans, policies, and procedures. 

 
 

Registration Form (up to 3 individuals from the same agency can attend, if pre-registered) 
 
Name: 

 
Agency: 

 
Title: 

 
Email: 

 
Phone: 

 
Fax: 

 
 
Name: 

 
Agency: 

 
Title: 

 
Email: 

 
Phone: 

 
Fax: 

 
 
Name: 

 
Agency: 

 
Title: 

 
Email: 

 
Phone: 

 
Fax: 

 
Mail to: Federal Executive Board 

215 Dean A. McGee, Ste 320 
Oklahoma City, OK  73102 

Or fax to: (405) 231-4165 
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Misunderstanding in the Age of 
Communication 

(a leadership development program) 
August 18, 2009 

 
 
 

As we are all tasked to do more with less, it seems that “good communication” becomes the first 
sacrifice.  Communication is the key to effective relationships and efficient operations.  GOOD 
communications are necessary for all offices to function properly. 
 
 
 

Date: August 18, 2009 
Time: 8:00 Registration  8:30 Start Time 
Location: Embassy Suites, 1815 S. Meridian, Oklahoma City, OK 
Cost: $135.00 
Instructor: 

 

Andrew Speno has been the main news anchor for Oklahoma City's 
Primetime News at Nine since March 2001. Andrew is the only main anchor 
in Oklahoma City who reports almost everyday, focusing on political and 
investigative reporting. It keeps in touch with the community he serves, he 
says. His work has won 12 awards from the Associated Press, Society for 
Professional Journalists, and The Oklahoma Association of Broadcasters. 
He was also named on Oklahoma City's "40 Under 40" list as one of the 
most influential people younger than 40. 

Topic: This full day workshop will cover topics of: 
o how we are misunderstood o “how to do it wrong” 
o personal development plans o good email vs the bad email 
o the trappings of text o “managing your boss” 
o the style of conflict resolution that works best for you  

 

This training is CLEET certified. 
 
 
 
 

Registration 
 
Name_________________________________ 

 
Agency__________________________________ 

 
Phone_________________________________ 

 
Email____________________________________

 
Method of payment:  [  ] Cash    [  ] Government Voucher    [  ] Credit Card    [  ] Pay at the door 
 
Mail registration to: Federal Executive Board 

215 Dean A. McGee, Ste 320 
Oklahoma City, OK  73102 

Or fax to: 405-231-4165 
Cancellation Policy:  Understanding that unforeseen circumstances may preclude an individual from attending, 
refunds and cancellations will be permitted through August 13, 2009. However, after that date, registrations must be 
honored by the individual or agency involved.  If you are unable to attend, substitute attendees are authorized and 
encouraged! 
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SUN MON TUES WED THUR FRI SAT 
30 
 

31 
    1 

2 
 

3 
 

4 
Leadership FEB 

5   Agency Visits-
Butler 

6 
 

7 
 

8 
 

9 
 

10 
Agency Visits-
Tulsa 

11 
 

127:30 Mayors 
Committee 
 
 

13 
11:30 SGMP 
 

14 
 

15 
 

16 
 

17 
Agency Visits-
OKC 

18 
Leadership Training 

19 
10:00 ITC 
Agency Visits-
McAlester 

20 
3:00 FECC 

21 
Agency Visits-
Enid 

22 
 

23 
 

24 
 

25 
2:00 Emergency 
Prep/COOP Mtg 

26 
 

27  
Determined Accord 
 

28 
Naturalization 

29 
 

 
 

 
 
 
 
 
OKLAHOMA FEDERAL EXECUTIVE BOARD 
215 DEAN A. MCGEE AVENUE, STE 320 
OKLAHOMA CITY, OK  73102-3422 
OFFICIAL BUSINESS ONLY 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 

We wish to thank the FAA Media Solutions Division for their monthly assistance in the duplication and distribution of this newsletter. 

August 2009

Executive Director speaks @ Leadership Forum in 


